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Chapter 688 Referral - Why do it? 
Filing a Chapter 688 referral creates a documented need for services and supports for adults with severe disabilities. 
The primary goal of filing a Chapter 688 referral is to plan for needed adult services for students. In those cases 
where a student is determined to be eligible and services are not provided due to a lack of funding or program 
availability, agency personnel can advocate to increase funds in the budget planning process for the next fiscal year 
in order to provide the needed services.  
 
688 Referral Process - one referral per student 
In Massachusetts, students with severe disabilities access adult service agencies through the Chapter 688 referral 
process. Chapter 688 provides a 2 year coordinated planning process for students whose entitlements to special 
education services will end when they graduate from school or turn 22 years of age. Contact each agency to find out 
the eligibility processes specific to each agency as well as the services that are available to adults with disabilities in 
order to determine the appropriate agency that should receive the Chapter 688 referral for each student.  
 
Eligibility - students in need of continued services as adults 
Students who receive services in accordance with an IEP and receive SSI/SSDI and/or are on the registry at the 
Massachusetts Commission for the Blind (MCB) are automatically eligible for Chapter 688. Other students who 
may be eligible are those students with severe disabilities who are in need of continued services and are unable to 
work 20 or more hours per week in competitive, non-sheltered, non-supported employment at the time they are 
ready to leave school. Also, students who receive services from the Department of Youth Services (DYS) or the 
Department of Social Services (DSS) and are on an IEP or a 504 Plan may be eligible.  
 
Refer 2 Years before Student Graduates or Turns 22 - filing late jeopardizes service availability 
Only school systems can refer students that they believe may be eligible for adult services through Chapter 688. A 
referral must be made at least 2 years before the student is expected to graduate from school or turns 22 years of age. 
This 2 year planning period allows enough time to determine eligibility for adult services and for an agency(ies) to 
include the anticipated cost of services for the student in the budget request which is submitted to the Massachusetts 
Legislature each year.  
 
Chapter 688 referrals and supporting documentation are sent directly to the appropriate lead agency and a copy of 
the 688 referral form is sent to the Bureau of Transitional Planning (BTP). Referrals can be made to the Department 
of Mental Retardation (DMR), the Department of Mental Health (DMH), the Massachusetts Rehabilitation 
Commission (MRC), the Massachusetts Commission for the Blind (MCB) or the Massachusetts Commission for the 
Deaf and Hard of Hearing (MCDHH). 
 
Individual Transition Plan - a planning document outlining needed adult services  
Special education services provided while a student is in school are entitlements mandated by federal and state law. 
Chapter 688 is not a continuation of special education services and is not an entitlement to services.  If a student 
meets the Chapter 688 eligibility requirements, an Individual Transition Plan (ITP) must be written for each student. 
The ITP is developed in conjunction with school personnel, parents, students and the appropriate agencies. The 
delivery of services identified on the ITP is linked to program availability that is dependent on funds allocated in the 
annual state budget.  

Send Chapter 688 Referral Form and Documentation to the Appropriate Agency   

Send a Copy of the Chapter 688 Referral Form to BTP 
DMR DMH MRC MCB MCDHH BTP 

Area Office Area Office Area Office Regional Office Central Office Main Office 
<--- Original 688 referral and documentation ---> Copy of 688 referral only 

 

Adult services 
not available 
until the  
student is  
19 years of age 

 

Appeals: Appeals can be made to the Bureau of Transition Planning (BTP) relative to decisions about eligibility and 
the ITP. For more information call BTP at  Phone: 617-573-1600      TDD: 617-573-1869        Fax: 617-573-1891                                



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.5
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage true
  /PreserveEPSInfo false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 100
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d530a930f330c8306e57cb30818fbc307f3092884c308f305a3001753b50cf89e350cf5ea6308267004f4e9650306b62913048305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <FEFF006e006f00200062006f006f006b006d00610072006b0073002c00200069006e0063006c00750064006500730020006100630063006500730073006900620069006c00690074007900200074006100670073002c00200066006f00720020006100630072006f006200610074002000760065007200730069006f006e00200036002e0030>
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


