Results of Online Feedback Survey – October 14, 2009 
Title I Technical Assistance and Networking Session
The Department would like to thank all respondents for taking the time to complete the online evaluation of the October 14, 2009 Title I Technical Assistance and Networking Session. Your feedback is greatly appreciated as we seek to improve the delivery of Title I technical assistance.

Participant Information
Seventy-three participants responded to the survey. The majority of respondents (85%) are from districts with one to five Title I schools. Approximately 32% of districts have an FY10 Title I grant between $100,000 and $299,000. Over half of the attendees (59%) have been responsible for a district’s Title I program for three or more years. The majority of respondents (78%) hold the position of Title I Director, but many hold other roles as well, including Director of Curriculum and Instruction (26%), Grant Manager (26%), and Assistant Superintendent (15%). 
Survey Results
Satisfaction with various features of the session
	
	Very 
Satisfied
	Satisfied
	Dissatisfied
	Very

Dissatisfied

	Marlborough, MA as the location
	30 (41%)
	37 (51%)
	5 (7%)
	1 (1%)

	Overall length of event
	29 (40%)
	36 (50%)
	7 (10%)
	0 (0%)

	Time to interact with other participants
	21 (30%)
	40 (56%)
	10 (14%)
	0 (0%)

	Design of the Title I Technical Assistance Session (whole group presentations combined with small group presentations).
	36 (49%)
	33 (45%)
	4 (5%)
	0 (0%)

	Selection of small group session presentations offered
	36 (50%)
	30 (42%)
	5 (7%)
	1 (1%)

	Usefulness of materials in the participant folder
	41 (57%)
	28 (39%)
	3 (4%)
	0 (0%)


Respondents were asked to identify (rating by helpfulness) the areas of Title I-related training they would like the ESE staff to provide during spring 2010 
	FY11 Title l Grant Application
	69 (95%)

	Needs Assessment/Program Evaluation
	66 (90%)

	Supplemental Educational Services (SES)
	60 (82%)

	Parent/Guardian Involvement
	57 (78%)

	Use of ARRA Funds
	57 (78%)

	Targeted Assistance Program Development
	 56 (77%)

	Students Selection Criteria
	49 (67%)

	Title l Private School Services
	42 (58%)

	Schoolwide Program Development
	33 (45%)

	Neglected/Delinquent Services Coordination
	27 (37%)


Respondents were asked to rate the potential format(s) for Title I technical assistance that they thought could be helpful
	
	Very Helpful
	Helpful
	Not Helpful

	Telephone conference call
	7 (10%)
	30 (43%)
	33 (47%)

	Web conference ("Webinar") accessible from any computer
	15 (22%)
	36 (54%)
	16 (24%)

	Short online video tutorials
	22 (31%)
	31 (44%)
	18 (25%)

	Web conference with option to meet with other Title l directors at a regional location, with facilitator
	28 (41%)
	29 (43%)
	11 (16%)

	Meet at one location with whole group and small group presentations
	55 (76%)
	17 (24%)
	0 (0%)
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