Summary of Public Comments on Proposed New Regulations on Standards for Interpretation and Translation Services in Schools, 603 CMR 57.00
Introduction
On February 24, 2026, the Massachusetts Board of Elementary and Secondary Education voted to invite public feedback on proposed new Regulations on Standards for Interpretation and Translation Services in Schools, 603 CMR 57.00. During the public comment period, a total of 41 individuals submitted written comments; 14 individuals submitted comments via email and 27 individuals submitted comments through a dedicated public comment survey tool. All survey responses and emails, with personal data redacted as required, are available upon request. 
Summary of Public Comment
Summary of Public Comment Themes and Department of Elementary and Secondary Education (DESE or Department) Responses
603 CMR 57.01: Scope and Purpose
	Public Comment Received
	Department’s Response

	Expand scope to include technology and remote service modalities. One commentor urged DESE to broaden the scope beyond in-person human interpretation to explicitly include over-the-phone interpretation (OPI), video remote interpretation (VRI), and language assistance devices. Without this, the regulation may be read as applying solely to in-person services, leaving a gap in accountability for remote services. 
	No change. The current definition is broad enough to capture all suggested modalities. DESE plans to issue guidance on this topic.   



603 CMR 57.02: Definitions
	Public Comment Received
	Department’s Response

	"General Education Interpreter" terminology is confusing. Multiple commenters noted that the term is likely to be confused with the general education setting, leading educators to incorrectly assume such interpreters can serve at disciplinary hearings or other specialized meetings. Suggested alternatives included "Basic Interpreter," "Non-Advanced Interpreter," or "Educational Interpreter," with the definition clarified to cover "matters not requiring an Advanced Interpreter."

Rename "Advanced Interpreter" to "Advanced Education Interpreter." Recommendation to add "Education" to the title to distinguish the role from medical or court interpreters and to ensure clarity and consistency across the regulation.
	Change made. Adjusted the titles to “Advanced Education Interpreter” and “General Education Interpreter.” Updated titles changed throughout the regulations. 

Added to the Education Interpreter definition “...in matters not requiring an Advanced Education Interpreter...”  

	Replace "expression" with "conversion" in the definition of Translation. Commentors noted that "conversion" more accurately describes the translation process and aligns the definition with how "interpretation" is defined in the same section.
	Change made. Changed “expression” to “conversion”

	The two-tier structure does not align with the existing three-tier training framework. Several commentors noted that DESE's current interpreter training operates on a three-tier system, creating confusion. Commenters recommended either subdividing the Advanced Interpreter tier into Tier 2 and Tier 3 designation or explicitly clarifying which training tiers correspond to each regulatory category.
	No change. Tier 2 corresponds to the Education Interpreter definition and Tier 3 corresponds to the Advanced Education Interpreter definition. DESE plans to update guidance and materials. 

	Change "and" to "or" in the definition of parents and legal guardians with limited English proficiency. Three commenters recommended this change, arguing that language access is a civil right and school staff are not qualified to assess whether a parent needs interpretation. The change would ensure any parent who requests services receives them without challenge.
	No change. The proposed new definition is overly broad because it would include individuals who are fluent in English and do not need interpretation or translation services, so long as they primarily communicate in a language other than English.

	Fix typographical error in School Translator definition. Commentors noted that "facilities" should read "facilitates."
	Change made. Typo fixed. 

	Add definitions for technology-based service modalities. One commentor recommended adding definitions for telephonic interpretation, video remote interpretation, language access services broadly, and auxiliary aids, to align the regulation with federal ADA standards for effective communication.
	No change. The current definition is broad enough to capture all suggested modalities. DESE plans to issue guidance on this topic. 



603 CMR 57.03: Standards for the Qualifications of Interpreters
	Public Comment Received
	Department’s Response

	Add an applied or simulated practice component to training requirements. A few commentors recommended requiring a practice component for both General Education and Advanced Interpreter training courses, noting that interpretation is a learned skill and theoretical training alone is insufficient.
	No change. The existing coursework includes simulated practice where participants apply their learning. 

	Deep disagreement on the legacy provision 57.03(3). This was the most contested provision in this section:
· Strengthen or strike: Multiple commentors recommended striking the provision entirely, arguing that superintendents and executive directors lack the qualifications to assess interpreter competency and that these individuals would bypass critical training on IEP terminology, ethics, and confidentiality. 
· Expand or retain: One commentor recommended a more expansive approach that would allow all currently employed interpreters and translators with district endorsement, without requiring additional coursework. Other commentors recommended extending the provision to Advanced Education Interpreters, not just Education Interpreters, noting that many experienced advanced-level interpreters would be displaced under the current provision. Other commentors recommended that a letter of endorsement from a school principal (rather than the superintendent) should suffice, given principals' more direct knowledge of staff performance.
	Change made. Added 57.03(4).

	Provide greater specificity on training pathways and endorsement criteria. Multiple commentors called for more clarity on what constitutes an "approved training course," what "other measures" are acceptable, how proficiency is assessed and verified, and what specific criteria superintendents should use when issuing endorsement letters.
	No change. DESE plans to issue guidance on this topic. 

	Create pathways for interpreters credentialed in other settings. One commentor recommended that "other measures approved by the Department" explicitly include alternative pathways for interpreters already trained as medical or court interpreters.
	Change made. Added 57.03(5).

	Cost and access concerns. Several commentors raised concerns that requirements are cost-prohibitive for districts relying on part-time or contingent interpreters.
	No change. Districts are already required to provide these services. 



603 CMR 57.04: Standard for the Qualifications of Translators
	Public Comment Received
	Department’s Response

	Legacy provision 57.04(2). same disagreement as 57.03(3). Multiple commentors recommended striking the provision entirely, noting that superintendents cannot adequately assess translation quality and parents are not well-positioned to identify inaccuracies in translated documents. Other commentors preferred retaining and expanding this provision for continuity of services.
	No change. DESE believes that the legacy provision included in the proposed regulations will support continuity of services. 

	Clarify what constitutes a "formal assessment." Two commentors asked DESE to define what a formal written proficiency assessment entails and whether assessments used by translation agencies would qualify.
	No change. DESE plans to issue guidance on this topic.


	Provide rubric or criteria for superintendent endorsement letters. Multiple commenters called for standardized criteria for superintendent evaluations, noting that without such criteria the provision is subjective and inconsistently applied.
	No change. DESE plans to issue guidance on this topic.


	Streamline alignment between interpreter and translator qualifications. Two commentors recommended developing integrated training pathways allowing individuals to qualify in both interpretation and translation simultaneously where appropriate, while maintaining distinctions given that not all oral interpreters have the biliteracy skills required for translation.
	No change. DESE plans to issue guidance on this topic.

	Cost concerns for low-incidence districts. A few commentors noted particular difficulty maintaining qualified translators across all needed languages and urged DESE to clarify whether it will support translation services for low-incidence languages.
	No change. Districts are already required to provide these services.  



603 CMR 57.05: Standards for the Provision of Interpretation and Translation Services   
	Public Comment Received
	Department’s Response

	Machine translation is the most contested provision in this section. The requirement that all machine-translated documents be reviewed by a School Translator before distribution generated the highest volume of comment, with commenters sharply divided:
· Restrict or eliminate: An individual commenter argued machine translation should be prohibited entirely, citing confidentiality concerns about the use of AI tools and the risks of uploading sensitive documents such as IEPs into generative AI systems.
· Clarify and provide flexibility: The largest volume of comment came from district leaders who rely heavily on machine translation for timely family communications. Multiple districts noted that requiring human review of every translated document would be unworkable and cost-prohibitive. One commentor proposed regulatory language explicitly carving out multilingual communication apps for short notifications that do not include specialized terminology. 
	Change made. Updated 57.05(3) to include “Multilingual communication applications or tools that support translated communication between parents and teachers may be used without review and editing by a School Translator for informational notifications that do not include any specialized terminology.”

	Define "document." This was the most widely shared specific recommendation in the comment record. Many commenters called for a clearer definition distinguishing between high-stakes documents requiring qualified translator review (e.g., IEPs, discipline notices, 504 plans, legal communications) and routine or time-sensitive communications that should not require formal review (e.g., newsletters, event flyers, emergency notifications, app-based messages). 
	No change. DESE plans to issue guidance on this topic.  

	Scope of practice for General Education Interpreters. One commentor recommended explicitly clarifying that Tier 1 interpreters may support parent-teacher conferences, family meetings with administrators, and ELE program placement conversations in non-special education contexts. Another commentor took the opposing view, arguing that Advanced Education Interpreters should be required for parent-teacher conferences given the significance of those communications for families.
	No change. DESE plans to issue guidance on this topic.



603 CMR 57.06: General Requirements
	Public Comment Received
	Department’s Response

	Disagreement on the implementation timeline. Commenters were divided:
· Accelerate: Multiple commentors argued that September 1, 2027 is too late given the urgency signaled by the emergency preamble of the Protect Education Equity Act, recommending September 1, 2026 instead.
· Extend: Other commentors recommended extending to September 1, 2028, citing compounding fiscal pressures, the absence of dedicated funding, and the need for time to plan, budget, identify personnel, and develop collaborative approaches. Multiple individual district leaders echoed this concern, with several characterizing the regulation as an unfunded mandate.
	No change. DESE believes that the implementation timeline in the proposed regulation balances a sense of urgency with the understanding of the structures and systems that LEAs will need to put in place to make these adjustments. 

	Opposition to the waiver provision 57.06(2). Multiple commentors recommended striking the provision entirely. Another commentor asked that if retained, DESE provide more specific guidance on qualifying circumstances. One commentor offered a middle-ground: if retained, any waiver should be required to demonstrably advance families' ability to meaningfully participate in their children's education, with strict criteria, narrow circumstances, and time limits specified.
	Change made. DESE modified the waiver provision to include more specific language. 



Other Comments
	Public Comment Received
	Department’s Response

	Workforce capacity and sustainability. The most consistent concern across district-level commenters. Superintendents, assistant superintendents, and EL directors from multiple districts warned that raising qualification standards without adequate workforce infrastructure will reduce the pool of available interpreters and translators, worsen existing shortages, and ultimately harm families' access to services. 
	No change. Districts are already required to provide these services.


	Unfunded mandate. Multiple district commenters noted that the regulations impose new costs on districts without any accompanying dedicated funding. Several asked whether DESE will provide financial support to help districts comply.
	No change. Districts are already required to provide these services.


	Public registry of qualified interpreters and translators. Multiple commenters recommended that DESE establish and maintain a publicly accessible registry of qualified interpreters, advanced interpreters, school translators, and approved training programs. 
	No change. DESE already has infrastructure for this and will continue efforts to share this information. 

	Complaint mechanisms. Multiple commentors called for a formal complaint process for families, with a clear escalation pathway to DESE when issues cannot be resolved at the district level. 
	No change. DESE already has a formal complaint system (Problem Resolution System). 

	On-demand telephone interpretation as a supplement. One commentor proposed that DESE establish or identify a phone line providing direct access to interpretation and translation services for educators to use as needed, particularly in last-minute or urgent situations. 
	No change. DESE plans to issue guidance on this topic.
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