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Public Safety Credentials of Value
February 2025



Credentials of Value
Safety
OSHA 10 - General Industry, OSHA
Essential (one)
Telecommunicator Certification, Commonwealth of Massachusetts
Basic Life Support (BLS) Certification, American Heart Association
Heartsaver First Aid Certification,  American Heart Association
Supplemental - Postsecondary
Emergency Medical Dispatch (EMD),  APCO
Fire Service Communications, APCO
Law Enforcement Communications, APCO
ETC (Emergency Telecommunicator), International Academies of Emergency Dispatch (IAED) 
Emergency Medical Dispatch, IAED
Emergency Fire Dispatch, IAED
Emergency Police Dispatch, IAED
24 Hour Hazardous Materials Technician, OSHA
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