As of July 15, 2025:
e PRSreceived 371 new state complaints filed within the last three months.
e PRS had 414 state complaints pending.
o Ofthe total number of state complaints pending at the time of reporting:
= 203 complaints were within the 60-day investigation timeline.
= 211 complaints were beyond the 60-day investigation timeline.
= Ofthe complaints beyond the 60-day investigation timeline:
= 200 complaints had Local Reports requested.
= 185 of the complaints had Local Reports
received.
= 10 complaints were beyond the 60-day timeline subject
to allowable extensions, which includes matters set
aside because of a pending Bureau of Special
Education Appeals matter.
e PRS had 207 state complaints in the corrective action stage with open required
actions.
o Ofthose open state complaint decisions, 9 had overdue required corrective
action. Overdue corrective action is defined as corrective action that has
been unresolved within one calendar year of the identified non-compliance.



