
General Education Complaint Intake Form
In accordance with Massachusetts state law and regulations, an individual may file a general education complaint with the Massachusetts Department of Elementary and Secondary Education (DESE). If you would like to file a complaint related to Part B of the Individuals with Disabilities Education Act (IDEA), its implementing regulations, or state special education laws or regulations, please visit PRS’s Special Education Complaint page linked here. 
If you have any questions about the PRS General Education Complaint Process or this form, please contact the PRS Office at (781) 338-3700 or DESECompliance@mass.gov. 

Complainant’s Contact Information - person or organization filing a complaint with PRS.
Complainant’s Name: _____________________________________________________________
Complainant’s Address: 	____________________________________________________________
Complainant’s Phone Number: ______________________________________________________
E-Mail: _________________________________________________________________________
Complainant’s Role: 
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· Parent 
· Advocate 
· Education Surrogate Parent
· Student 
· Educational Entity Staff 
· Other: _____________________________________




Complainant’s Preferred Language:       _______________________________________________________________________________

Complainant’s request for accommodation from the Department related to this complaint (if any):
________________________________________________________________________________



District, School, or Program

District Name: _______________________________________________________
School or Program Name: _______________________________________________________


Student Information
Is this complaint related to an: 
· Individual Student or
· Group of Students
If alleging violation(s) concerning a specific student:  
Student’s Name: ____________________________ Date of Birth: _________   
Age: ________________    Grade: _______      Preferred Pronouns: ______________________
Type of Student Program:   General Ed___    504 Plan ___   Other: _______________________   


Parent/Guardian Contact Information, if different from the Complainant
Parent/Guardian Name: _________________________________________________________________
Parent/Guardian Address: _______________________________________________________________
	_____________________________________________________________________________________
Parent/Guardian Phone Number: __________________________________________________________
Parent/Guardian E-Mail: _________________________________________________________________


Nature of Concern(s) - Please check all that apply.

· Implementation of 504 Plan
· Bullying
· Career & Vocational Technical Education
· Charter School Requirements 
· Discrimination/Harassment based on a Student’s Protected Class
· Educator Licensure 
· Home/Hospital Services 
· Structured Learning Time Requirements 
· Student Discipline 
· Provision of Student Records
· Residency/Admissions/Enrollment
· Restraint or Time-Out Procedures 
· School Facilities or Accessibility
· Transportation 

· Other general education matters (please specify)





	Dates of Alleged Non-compliance

	



Descriptions of the Concern(s)
Please provide a clear and detailed summary of the allegation(s), including facts to support the allegation(s), that school district, public school, educational collaborative, charter school, or approved private special education school has not complied with federal or state general education laws or regulations. You may submit documentation in support of the complaint.
	






Efforts to Resolve - Please check all that apply.


· I raised my concerns to a school-building-level official.
Examples: Teacher, guidance counselor, principal, dean. 

· I filed a complaint locally through the appropriate grievance process. 
Examples: Made a bullying report, submitted a written Title VI or Title IX complaint.   

· I raised my concerns with District/Program/Charter/Entity leadership.
Examples: Superintendent, Program Director, Charter School Leader

· I raised my concerns with the District/Program/Charter/Entity’s governing body. 
Examples: School Committee, Charter School Board, Board of Directors. 

· This complaint is my first time raising this issue. 

· I have taken the following other step(s) to resolve this concern: 





Complainant’s Certification

By entering my name below, I certify that:
1. The information I have provided is true and correct to the best of my knowledge.
2. I understand and agree that a copy of this submission, including all attachments, will be automatically transmitted to the party against whom the complaint has been filed as identified above.

Signature: ____________________________________________________________

Date: __________________


Filing This Complaint

You may file this complaint: 
1. By E-mail: Attach a copy of the completed form to your e-mail and send it to PRS at DESECompliance@mass.gov with a subject line “Completed PRS General Education Intake Form.”
2. By drop-off at or mail to the following address: 

Department of Elementary and Secondary Education
Attention: Problem Resolution System Office
135 Santilli Highway
Everett, MA 02149


Confidentiality and Third-Party Complainant

PRS will not share personally identifiable student information with a third-party unless PRS has written consent authorizing it to share such information or other documentation entitling the third-party access to otherwise protected information (e.g., in response to a lawfully issued subpoena or judicial court order as permitted under 34 C.F.R. § 99.31(a)(9)(i) and (ii)). If a third party files a complaint on behalf of a named student, following the filing of this complaint, PRS will request a release of information from the student’s parent/guardian or the adult student if appropriate. 
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