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ESE’s work on educator evaluation is led by the Center for Instructional Support, whose mission is to ensure that all students, 
especially students of color, economically disadvantaged students, students with disabilities, and English learners, have access 
to effective teachers and administrators. 
 
VISTA data source: superintendents survey, question C6, C7, C8 and principals survey, questions C6.2, C9.1-9.3. 

What are educator perceptions of the role of student feedback in the teacher 
evaluation process?  

The majority of superintendents (69%) and of principals (62%) agree that student feedback is a valuable 
component of teacher evaluation. Research has shown student feedback survey data leads to more reliable 
teacher evaluations.  The Massachusetts evaluation framework encourages the use of student feedback (in some 
form) in the evaluation process. 35% of principals reported that teachers do not systematically collect student 
feedback (47% of superintendents reported that under 25% of their educators in their districts were using student 
feedback as evidence in their evaluations). When teachers do collect student feedback as evidence for their 
evaluations, 43% of principals report that their teachers do not provide enough evidence. In terms of how to use 
student feedback, superintendents strongly support that student feedback be used in the self-reflection (91%) and 
goal-setting (76%) stages of the 5-step evaluation cycle, with only 11% indicating it should be used to inform 
teacher summative ratings. 

ESE Policy Highlight 

Student and staff feedback is a 
required part of the educator 
evaluation process. ESEs recommends 
that student feedback is used for self-
reflection and goal-setting. ESE has 
developed highly reliable model 
student and staff feedback surveys for 
formative purposes by educators. 

ESE Resources Available 
 

Teams of educators, including K-12 teachers, school administrators, 
and district leaders were convened seven times during the 2013–
14 school year to help develop ESE’s model student feedback 
surveys. These model surveys are available for grade 6 to 12 in 
three lengths (45 items, 20 items, and 8 to 10 items). Similar, but 
overall shorter forms, are also available for grade 3 to grade 5.  
These surveys are aligned to ESE’s classroom teacher rubric. The 
model surveys are available here:  Student feedback surveys. 
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Student 
feedback is a 
valuable 
component of 
teacher 
evaluation 
systems. 

http://www.doe.mass.edu/edeval/model/PartIII_AppxC.pdf
http://www.doe.mass.edu/edeval/feedback/surveys.html
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