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Hawm txog cov niam txiv: 

Koj tau txais Tsab Ntawv Faj Seeb Txog Txheej Txheem Ceev Ruaj Ntseg Rau Niam Txiv (Ntawv Faj Seeb) no vim yog koj tus tub los sis tus ntxhais (neeg kawm ntawv) raug xa mus tshuaj ntsuam los yog tab tam tau cov kev pab qhia ntawv tshwj xeeb. Yog tias koj tus neeg kawm ntawv tsim nyog tau kev qhia ntawv tshwj xeeb, lub cheeb tsam tsev kawm ntawv yuav tsum muab cov kev qhia ntawv tsim nyog pub dawb rau laj mej pej xeem uas ib txwm hu raws cov tsiaj ntawv FAPE. Kom muab tau FAPE, lub cheeb tsam tsev kawm ntawv yuav tsum koom tes ua hauj lwm nrog koj. Koj yuav yog ib tug tswv cuab ntawm pab neeg txhawb IEP uas yuav xam muaj txog koj tus neeg kawm ntawv cov kev tu ncua tshwj xeeb thiab yuav tsim muaj txoj kev pab qhia ntawv rau tib leeg los yog IEP, rau koj tus neeg kawm ntawv.[footnoteRef:1] Qhov IEP yuav tsum teev cov kev qhia ntawv kom haum raws li koj tus neeg kawm ntawv cov kev tu ncua tshwj xeeb thiab muaj cov kev pab txhawb txaus tsim nyog kom koj tus neeg kawm ntawv kawm tau cov ntaub ntawv muaj nuj nqis thiab pab tau koj tus neeg kawm ntawv kom nws kawm txawj thiab paub tej txuj ci, nrog rau cov tswv yim kev sib raug zoo thiab kev xeeb meej ntawm lub siab lub ntsws/lub hlwb raws li nws txoj kev loj zus thiab raws li cov kev xav pom ntawm nws txoj kev loj hlob. Txhua cov kev qhia ntawv tshwj xeeb uas pom zoo muab rau koj tus neeg kawm ntawv yuav tsum yog kawm dawb tsis raug nqi dab tsi rau koj them. Tag nrho cov neeg kawm ntawv hauv Commonwealth txoj kev qhia ntawv dawb rau laj mej pej xeem, nrog rau cov neeg kawm ntawv uas muaj cov kev tsis taus, muaj txoj cai tau cov kev kawm cov ntaub ntawv uas qhia muaj nyob rau hauv Massachusetts cov quag kev qhia ntaub ntawv. Massachusetts puav leej muab txoj cai rau tus tib neeg kom tau FAPE rau nws cov pej xeem neeg kawm ntawv uas muaj cov kev tsis taus uas mus kawm cov tsev kawm ntawv ntiav uas yuav tau them cov nqi kawm, thiab cov uas xav tau cov kev qhia ntawv tshwj xeeb dawb. [1:  Xyuas Txheej Txheem Qhia Txog IEP kom paub seb kev tsim muaj thiab siv qhov IEP rau ib tug neeg kawm ntawv zoo li cas.] 


Lub Xeev thiab tsoom fwv cov cai muaj cov kev coj uas cov cheeb tsam tsev kawm ntawv yuav tsum tau coj raws thaum txiav txim txog ib tug neeg kawm ntawv txoj kev tsim nyog tau kev pab qhia ntawv tshwj xeeb, thiab yog tias muaj, cov hom kev pab twg yog cov uas tus neeg kawm ntawv yuav tau txais. Cov cai no puav leej teev qhia cov txheej txheem tswj xyuas kom tus neeg kawm ntawv yeej tau txais FAPE thawm lub sij hawm uas nws tsim nyog tau kev qhia ntawv tshwj xeeb. Kev qhia ntawv tshwj xeeb yog ib yam cov nyom thiab tswj zoo los ntawm txoj cai kev kawm ntawv. Cov ntsiab lus hauv txoj cai yog npaj los tiv thaiv koj tus neeg kawm ntawv thiab pab tswj kom nws tau cov kev pab qhia ntawv tsim nyog. Koj yeej mus cuag tau lub chaw pab coj qhia hauv koj lub tsev kawm ntawv, Massachusetts Tuam Tsev Tswj Kev Kawm Ntawv Qib Elementary thiab Qib Secondary (Department of Elementary and Secondary Education)(DESE), cov koom haum pab rau cov niam txiv uas muaj cov me nyuam tsis taus, thiab cov koom haum pab rau cov kev qhia ntawv tshwj xeeb uas ntiav qhia kom pab koj nkag siab txog cov txheej txheem kev qhia ntawv tshwj xeeb. Cov ncauj lus ntawm cov chaw no yuav pab kom koj koom tes nrog koj cheeb tsam tsev kawm ntawv xyuas txog kev qhia ntawv tsim nyog rau koj tus neeg kawm ntawv. DESE yeej tshaj tawm cov ncauj lus ntxaws rau cov niam txiv thiab cov cheeb tsam tsev kawm ntawv nyob rau ntawm lawv cov Vas Sab. Muaj DESE Cov Sob Teem Vas Sab nram kawg ntawm Tsab Ntawv Faj Seeb no. 
 
Tsab Ntawv Faj Seeb no yuav qhia cov ncauj lus tseem ceeb txog koj txoj cai koom raus tes nrog tuav tswv yim txog txoj kev qhia ntawv tshwj xeeb rau koj tus neeg kawm ntawv. Cov txheej txheem ceev ruaj ntseg yog tej kev cai tseeb tseeb uas teev kom koj paub tias cheeb tsam tsev kawm ntawv npaj yuav ua dab tsi (“txais ntawv faj seeb”), pom zoo nrog cheeb tsam tsev kawm ntawv lub tswv yim (“niam txiv muab kev tso cai”) thiab muaj ntau txoj kev taug los daws cov kev tsis sib haum xeeb ntawm cheeb tsam tsev kawm ntawv (“kev sib hais ncaj ncees”). Cov txheej txheem ceev ruaj ntseg hauv txoj cai puav leej teev muaj cov kev tiv thaiv ntxiv nyob rau hauv tsab ntawv no. 

Peb vam tias Tsab Ntawv Faj Seeb no yuav pab kom koj koom raus tes tau nrog koj tus neeg kawm ntawv txoj kev kawm ntaub ntawv.  

Tsab ntawv no, Tsab Ntawv Faj Seeb Txog Txheej Txheem Ceev Ruaj Ntseg Rau Niam Txiv, yuav teb tau rau cov nqe lus nug nram no: 
	1. “Tsab ntawv sau faj seeb ua ntej” yog dab tsi thiab koj txais tau nws thaum twg? 
	. . . . . . . . . . . 
	Nplooj 2

	2. “Niam txiv kev tso cai” yog dab tsi thiab thaum twg cheeb tsam tsev kawm ntawv yuav tsum thov kom tau koj txoj kev tso cai? 
	. . . . . . . . . . . 
	Nplooj 3

	3. Cheeb tsam tsev kawm ntawv puas yuav tsum tau tshuaj ntsuam thaum twg niam txiv thov txog? 
	. . . . . . . . . . . 
	Nplooj 5

	4. “Kev tshuaj ntsuam kev kawm ntaub ntawv los ntawm neeg ib cag” yog dab tsi?
	. . . . . . . . . . . 
	Nplooj 5

	5. Thaum twg koj thiaj pom tau koj tus neeg kawm ntawv tej ntaub ntawv teev cia txog nws?
	. . . . . . . . . . . 
	Nplooj 6

	6. Cov niam txiv thiab cov tsev kawm ntawv daws cov teeb meem tsis haum xeeb li cas? 
	. . . . . . . . . . . 
	Nplooj 7

	7. Koj cov tes dej num yog dab tsi yog tias koj muab koj tus neeg kawm ntawv coj mus kawm rau hauv ib lub tsev kawm ntawv ntiav? 
	. . . . . . . . . . . 
	Nplooj 11

	8. Yuav tsum tau ua dab tsi thiaj npaj tau txoj kev hloov koj tus neeg kawm ntawv tawm ntawm lub tsev kawm ntawv?
	. . . . . . . . . . . 
	Nplooj 12

	9. Lub tsev kawm ntawv qhuab qhia li cas rau ib tug neeg kawm ntawv uas muaj ib txoj kev tsis taus?    
	. . . . . . . . . . . 
	Nplooj 12

	10. Yuav nrhiav tau cov kev cai thiab kev tswj thiab lwm cov ncauj lus pab tau zoo nyob rau qhov twg? 
	. . . . . . . . . . . 
	Nplooj 14



Koj yuav tau txais Tsab Ntawv Faj Seeb no tsawg kawg yog ib xyoos ib zaug yog tias ntsuas pom tias koj tus neeg kawm ntawv tsim nyog tau kev qhia ntawv tshwj xeeb. Koj puav leej thov tau ib tsab ntawm koj cheeb tsam tsev kawm ntawv txhua lub sij hawm los yog thov tau ntawm DESE. Muaj tsab  ntawv no nyob rau ntawm DESE qhov Vas Sab ntawm http://www.doe.mass.edu/sped/prb.    
[bookmark: _When_Do_You][bookmark: _1.__]1. Tsab Ntawv Sau Faj Seeb Ua Ntej yog dab tsi thiab koj txais tau nws thaum twg? 										                                                              34 CFR §300.503

Cheeb tsam tsev kawm ntawv yuav tsum muab tsab ntawv faj seeb rau koj thaum twg nws pom zoo, los yog tsis kam rhais cov kauj ruam los tshuaj ntsuam koj tus neeg kawm ntawv, kom muab tau cov kev pab tshwj xeeb rau koj tus neeg kawm ntawv, los yog hloov tau txoj kev pab rau koj tus neeg kawm ntawv.   Tsoom fwv teb chaw cov kev tswj hu tsab ntawv no ua “tsab ntawv sau faj seeb ua ntej.” Tsab ntawv sau faj seeb yuav tsum: 
· Piav qhia yam uas cheeb tsam tsev kawm ntawv pom zoo los yog tsis kam ua;
· Piav seb vim li cas cheeb tsam tsev kawm ntawv thiaj li pom zoo los yog tsis kam raus tes ua;
· Piav qhia seb cheeb tsam tsev kawm ntawv txiav txim li cas txog txoj kev pom zoo los yog tsis kam raus tes ua, nrog rau piav qhia rau koj txog cov txheej txheem ntawm ib txoj kev tshuaj ntsuam, kev ntsuas kev kawm ntawv, kev khaws cia ntaub ntawv los yog cheeb tsam tsev kawm ntawv txoj kev siv cov ntaub ntawv ceeb toom; thiab 
· Piav qhia txog lwm cov kev pab uas koj tus neeg kawm ntawv Pab Neeg txhawb txoj kev npaj qhia ntawv rau tib leeg xam txog thiab cov laj thawj uas tsis tau txais cov kev pab ntawd.

Cheeb tsam tsev kawm ntawv yuav siv cov ntaub ntawv uas tsim muaj los ntawm DESE rau koj thiab yuav muaj nyob rau ntawm DESE qhov Vas Sab los yog lawv cov ntaub ntawv lawv tsim muaj tib co ncauj lus. 

Koj yuav tau txais ntawv sau faj seeb ua ntej thaum twg cheeb tsam tsev kawm ntawv muaj: kev pom zoo yuav pib txoj kev tshuaj ntsuam los yog kev rov tshuaj ntsuam; kev pom zoo npaj qhov IEP tshiab los yog kho hloov; kev pom zoo hloov qib kawm ntawv, nrog rau kev pom zoo hloov cov laj thawj kev qhuab qhia; los yog kev pom zoo xaus cov kev pab qhia ntawv tshwj xeeb.

Koj yuav tau txais ntawv faj seeb yog cheeb tsam tsev kawm ntawv pom tias koj tus neeg kawm ntawv tsis tsim nyog tau kev pab qhia ntawv tshwj xeeb los yog tsis kam ua raws li koj cov lus thov uas txuam nrog cov kev tshuaj ntsuam los yog kev cai ntawm kev qhia ntawv tshwj xeeb. Cov ntawv faj seeb los ntawm cheeb tsam tsev kawm ntawv yuav tsum sau ua koj hom lus los yog siv lwm hom kev sib txuas lus uas koj siv, tshwj tsis yog nws yeej tsis muaj peev xwm ua tau. Yog tias koj hom lus los yog lwm hom kev sib txuas lus tsis yog hom sau tau ua ntawv, koj lub cheeb tsam tsev kawm ntawv yuav xyuas kom muab lub tsev kawm ntawv tsab ntawv faj seeb ua lus hais txhais rau koj los yog siv lwm cov kev (xws li piav tes), thiab kom koj nkag siab txog cov ncauj lus ntawm tsab ntawv faj seeb.  

Cheeb tsam tsev kawm ntawv yuav puav leej muab ntawv sau faj seeb rau koj thiab thov txog koj txoj kev tso cai - los yog ntawv pom zoo - ua ntej cheeb tsam tsev kawm ntawv yuav thov mus rau kev pov hwm them nqi kho mob pab laj mej pej xeem (MassHealth los yog Medicaid), kom them rau tus neeg kawm ntawv cov kev pab qhia ntawv tshwj xeeb thawj zaug.  .

Thaum twg muab tsab ntawv sau faj seeb ua ntej rau koj lawm, koj yuav puav leej tau Tsab Ntawv Faj Seeb Txog Txheej Txheem Ceev Ruaj Ntseg no, los sis yog koj twb yeej tau Tsab Ntawv Faj Seeb no thaum lub xyoo kawm ntawv no lawm, yuav qhia rau koj txog kev mus muab dua ib daim. Yuav muab cov ncauj lus qhia rau koj txog kev mus cuag leej twg yog koj xav tau kev pab kom nkag siab txog tsoom fwv teb chaws thiab xeev cov kev cai ntawm kev qhia ntawv tshwj xeeb. 
[bookmark: _What_Is_Parental][bookmark: _Toc143069417]2.   Niam txiv kev tso cai yog dab tsi?                                                                  		           34 CFR §300.9  thiab   
                                                                                                                                                                                                          603 CMR 28.07 (1)

Cheeb tsam tsev kawm ntawv yuav tsis muab tej kev ntsuas tshwj xeeb rau koj tus neeg kawm ntawv los sis kev pab tshwj xeeb tshwj tsis yog koj pom zoo thiab muab tsab ntawv "niam txiv kev tso cai." Cheeb tsam tsev kawm ntawv yuav tsum hu cuag koj thiab piav meej txog yam pom zoo xav ua rau koj tus neeg kawm ntawv. Cheeb tsam tsev kawm ntawv mam li thov koj kos npe rau ntawm tsab ntawv tso cai uas yog qhia tias koj yeej pom zoo raws li lub tsev kawm ntawv lub tswv yim. Qhov nov yog "niam txiv kev tso cai."  

Koj txoj kev tso cai yog nyob ntawm koj siab yeem. Koj tshem rov, los yog thim tau koj txoj kev tso cai txhua lub sij hawm. Yog koj xav thim kev tso cai, koj yuav tau sau ntawv thov thim. Tsuas thim rov kev tso cai tau rau tej yuav tshwm sim tom ntej hauv cheeb tsam tsev kawm ntawv xwb, thim rov tsis tau rau tej yam uas twb tshwm sim tag los lawm. Koj lub cheeb tsam tsev kawm ntawv yuav tsis siv koj txoj kev tsis kam tso cai rau ib yam kev pab los yog ib yam dej num los ua ib qho laj thawj yuav cia li tsis kam muab lwm cov kev pab, txiaj ntsim zoo, los yog dej num rau koj los yog rau koj tus neeg kawm ntawv. 

Tsis tag yuav tau koj txoj kev tso cai ua ntej lub cheeb tsam tsev kawm ntawv thiaj xyuas tau tej ntaub ntawv txog koj tus neeg kawm ntawv uas yeej muaj rau kev tshuaj ntsuam los yog kev rov tshuaj ntsuam, muab kev xeem ntawv los yog lwm cov kev tshuaj ntsuam uas yeej ib txwm muab rau tag nrho cov neeg kawm ntawv tsis tag muaj kev tso cai xws li cov kev xeem ntawv MCA los yog cov kev xeem ntawv hauv chav kawm uas yog ib feem ntawv txoj kev qhia antawv rau txhua tus, los yog kev qhia cov ncauj lus rau tsoom fwv teb chaws los yog xeev cov kws ceev xwm. 
[bookmark: _When_Will_a][bookmark: _Toc143069418]2.1   Thaum twg cheeb tsam tsev kawm ntawv thiaj thov koj txoj kev tso cai?        		 34 CFR §§ 300.300, 300.154 thiab                                          603 CMR 28.07(1)

Cheeb tsam tsev kawm ntawv yuav thov koj txoj kev tso cai rau cov xwm nram no:  

Kev tso cai rau thawj zaug tshuaj ntsuam kom paub txog koj tus me nyuam txoj kev tsim nyog tau kev pab qhia ntawv tshwj xeeb 
Cheeb tsam tsev kawm ntawv yuav pib tsis tau txoj kev tshuaj ntsuam thawj zaug rau koj tus neeg kawm ntawv kom paub seb koj tus neeg kawm ntawv puas tsim nyog tau kev pab qhia ntawv tshwj xeeb thiab/los yog cov kev pab zoo xws li no yog tsis tau koj txoj kev tso cai. Yog koj tus neeg kawm ntawv raug yuav tau muaj txoj kev tshuaj ntsuam, lub cheeb tsam tsev kawm ntawv yuav tsum tau koj txoj kev tso cai ua ntej tsib hnub qhib kawm ntawv. 

Xav pom zoo rau cov kev pab xub thawj 
Yog tias, tom qab tshuaj ntsuam thawj zaug tiav lawm, Pab Neeg Txhawb Kev Npaj Qhia Ntawv Rau Tib Leeg tau txiav txim tias koj tus neeg kawm ntawv tsim nyog tau kev qhia ntawv tshwj xeeb, Pab Neeg Txhawb IEP yuav pom zoo kom muab cov kev qhia ntawv tshwj xeeb thiab cov kev pab txuam nrog thiab yuav muab koj tus neeg kawm ntawv tso rau qib kawm. Koj yog ib tug tswv cuab ntawm Pab Neeg Txhawb IEP thiab yuav tsum tau muab kev tso cai ua ntej koj lub cheeb tsam tsev kawm ntawv yuav muab tau cov kev pab qhia ntawv tshwj xeeb thiab cov kev pab txuam nrog rau koj tus neeg kawm ntawv thawj zaug. Yog tias koj tsis muab kev tso cai, cheeb tsam tsev kawm ntawv yuav muab tsis tau cov kev pab qhia ntawv tshwj xeeb thiab cov kev pab txuam nrog rau koj tus neeg kawm ntawv. Koj yeej yuav tau los yog tsis yuav tag nrho lub tswv yim los yog tsuas yuav ib feem ntawm lub tswv yim. Koj yuav tsum kos npe rau qhov IEP los yog tej feem uas koj kam yuav nws.

Xav hloov cov kev pab, qib kawm los yog kev rov tshuaj ntsuam
Thaum twg koj pom zoo rau qhov IEP rau koj tus neeg kawm ntawv lawm, cheeb tsam tsev kawm ntawv yuav kom koj kos npe tso cai ua ntej cheeb tsam tsev kawm ntawv yuav hloov cov kev pab los yog qib kawm ntawm koj tus me nyuam, los yog lis kev rov tshuaj ntsuam.[footnoteRef:2] Yog koj tsis kam kos npe tso cai, koj muaj tes dej num yuav tau koom kev sib tham nrog lub cheeb tsam tsev kawm ntawv kom daws tau txoj kev tsis haum xeeb. Yog tias yav dhau los koj tau tso cai rau cov kev pab thiab tam sim no koj xav thim kev tso cai thiab rho tawm koj tus neeg kawm ntawv ntawm cov kev pab, koj yuav tsum tau sau ntawv thim. Cheeb tsam tsev kawm ntawv yuav tsis hais kom muaj lub rooj sib hais ntawm Koom Haum Lis Kev Txiav Txim Dua txog Kev Qhia Ntawv Tshwj Xeeb (Bureau of Special Education Appeals) (BSEA) kom tau kev tso cai muab cov kev pab qhia ntawv tshwj xeeb los yog kev rov tshuaj ntsuam rau koj tus me nyuam yog koj tsis kam tso cai.  [2:  Koj puav leej muaj txoj cai soj xyuas koj tus neeg kawm ntawv hauv nws txoj kev kawm tam sim no thiab soj xyuas txog ib txoj kev pab ua ntej yuav muab koj tus neeg kawm ntawv mus tso rau. Xav paub meej ntxiv, xyuas DESE daim ntawv “Kev Soj Xyuas Cov Kev Pab Qhia Ntawv los ntawm Cov Niam Txiv (Observation of Education Programs by Parents)”.] 


Xav siv kev pov hwm them nqi kho mob pab laj mej pej xeem (MassHealth los yog Medicaid) thawj zaug

Yuav kheev cheeb tsam tsev kawm ntawv siv kev pov hwm them nqi kho mob pab laj mej pej xeem (MassHealth los yog Medicaid) them rau qee cov kev pab qhia ntawv tshwj xeeb nrog rau tus neeg kawm ntawv qhov IEP yog tias cov neeg kawm ntawv tau kev pov hwm them nqi kho mob pab laj mej pej xee. Ua ntej cheeb tsam tsev kawm ntawv yuav siv MassHealth thawj zaug, lub cheeb tsam tsev kawm ntawv yuav tau muab ntawv faj seeb qhia rau koj paub tias lawv yuav mus txhiv kom tau qhov nqi ntawd rov los, thiab koj kos npe tso cai rau. Tsab ntawv faj seeb yuav qhia rau koj txog cov kev pab qhia ntawv tshwj xeeb uas muaj pub dawb tas li rau koj thiab koj lub tsev neeg; yuav qhia meej tias koj txoj kev tso cai yuav tsis rais mus hloov dab tsi ntawm koj tus me nyuam cov txiaj ntsim kev pov hwm them nqi kho mob MassHealth los yog txoj kev tsim nyog tau kev pab; nws yuav muaj cov lus piav qhia txog tej ncauj lus ntawm koj tus neeg kawm ntawv uas yuav tau muab qhia tawm thiaj li siv tau MassHealth; yuav qhia kom nco tias koj thim rov tau koj cov lus tso cai txhua lub sij hawm; thiab teev meej tias yuav tsis muaj dab tsi hloov ntawm cov kev pab qhia ntawv tshwj xeeb los yog ib txoj kev pab rau koj tus me nyuam yog koj thim lus tso cai los sis tsis kam muab kev tso cai. Yog koj tsiv los sis koj tus neeg kawm ntawv rau npe mus kawm rau lwm cheeb tsam tsev kawm ntawv, lub cheeb tsam tsev kawm ntawv tshiab yuav kom koj muab kev tso cai dua. 

Xav zam cov tswv cuab ntawm Pab Neeg Txhawb IEP tawm ntawm Pab Neeg lub rooj sib tham. 
Yeej zam tau cov tswv cuab ntawm Pab Neeg Txhawb IEP ntawm Pab Neeg lub rooj sib tham yog tias koj sau ntawv pom zoo ua ntej muaj lub rooj sib tham.Yog tias Pab Neeg yuav sib tham txog tus tswv cuab raug zam fab kev qhia, tus tswv cuab raug zam yuav tsum sau nws cov tswv yim ua ntej yuav muaj Pab Neeg lub rooj sib tham.Yog tias koj tsis pom zoo zam tus tswv cuab nws yuav tsum tau koom nrog Pab Neeg Txhawb IPE lub rooj sib tham.
[bookmark: _The_Student_must]2.2   Thaum twg yuav hais kom tus neeg kawm ntawv tso cai?                             34 CFR §300.520 thiab                   603 CMR 28.07 (5)

Raws li Massachusetts txoj cai, ib tug neeg kawm ntawv yuav laus txaus thaum twg txog nws lub hnub yug muaj kaum yim xyoo (18) xyoo. Thaum twg ib tug neeg kawm ntawv muaj hnub nyoog 18 xyoo, tag nrho cov cai ntawm kev txiav txim uas koj muaj tam niam tam txiv yuav muab hloov mus rau tus neeg kawm ntawv muaj hnub nyoog, tshwj tsis yog lub tsev hais plaub txib ib tug neeg muaj cai saib xyuas rau koj tus neeg kawm ntawv los yog koj tus neeg kawm ntawv sau ntawv teev tias nws xav koom kev txiav txim nrog koj los yog xav kom koj tseem yog tus txiav txim txog nws txoj kev kawm ntaub kawm ntawv. Cheeb tsam tsev kawm ntawv yuav tsum sib tham nrog koj thiab koj tus neeg kawm ntawv uas muaj feem nrog txoj kev hloov cai no tsawg kawg li ib xyoos ib zaug ua ntej lub hnub yug txwm kaum yim xyoo ntawm tus neeg kawm ntawv. Tam leej niam leej txiv ntawm ib tug neeg kawm ntawv muaj hnub nyoog uas muaj ib txoj kev tsis taus, koj yuav tau txais cov ntawv faj seeb los ntawm lub tsev kawm ntawv mus ntxiv, thiab koj yuav muaj peev xwm soj xyuas tau koj tus neeg kawm ntawv tej ntaub ntawv teev muaj txog nws txoj kev kawm ntawv, txawm tias nws yeej txiav txim tau txog nws cov kev kawm ntaub ntawv nws tus kheej.
[bookmark: _What_is_an_1][bookmark: _When_will_an]2.3   Thaum twg tus neeg sawv cev tam niam tam txiv txog kev qhia ntawv tshwj xeeb yuav tau   
          tso cai?                                                                                       34 CFR §300.519 (g) thiab 603 CMR 28.07 (7)

Yog tias Tuam Tsev Tswj Xyuas Cov Me Nyuam thiab Tsev Neeg (Department of Children and Families) yog tus muaj cai tau tus neeg kawm ntawv, los yog tsis paub los sis nrhiav tsis tau tus neeg kawm ntawv leej niam leej txiv los yog tus neeg saib xyuas los yog lawv poob cov cai tam niam tam txiv, DESE muaj tes dej num yuav tsum xyuas kom muaj ib tug laus neeg uas tsis muaj cov kev ua kom txaus rau nws siab nyiam los txiav txim txog cov kev qhia ntawv tam tus neeg kawm ntawv. Tus neeg no yog hu ua neeg sawv cev tam niam tam txiv txog kev qhia ntawv tshwj xeeb. DESE yuav txiav txim seb puas tsim nyog xaiv ib tug neeg sawv cev tam niam tam txiv txog kev qhia ntawv tshwj xeeb rau tus neeg kawm ntawv. Yog tias xaiv muaj, tus neeg sawv cev tam niam tam txiv txog kev qhia ntawv tshwj xeeb muaj tib co cai thiab tes dej num xws li ib leej niam leej txiv uas lis txog cov xwm txheej ntawm txoj kev qhia ntawv tshwj xeeb rau tus neeg kawm ntawv. 
2.4   Kuv yuav thim lus tso cai li cas?                                                               34 CFR §300.300(b)(4) thiab 300.9 

[bookmark: _3.__]Yog koj tau muab kev tso cai rau kev qhia ntawv tshwj xeeb thiab cov kev pab txuam nrog uas tam sim no koj xav thim rov koj txoj kev tso cai, koj yuav tau sau ntawv thov kev thim. Koj thim tau kev tso cai rau tag nrho cov kev qhia ntawv tshwj xeeb thiab cov kev pab txuam nrog, rau qee hom kev pab twg kiag los yog rau qib kawm los yog rau cheeb tsam tsev kawm ntawv txoj kev siv cov txiaj ntsim zoo ntawm MassHealth los yog Medicaid rau koj tus neeg kawm ntawv. Thaum cheeb tsam tsev kawm ntawv txais tau koj tab ntawv, cheeb tsam tsev kawm ntawv yuav xa ib tsab ntawv faj seeb txog qhov hloov, yog tias muaj, rau qib kawm ntawv tshwj xeeb thiab cov kev pab raws li koj cov lus thim kev tso cai. Thaum twg koj thim koj txoj kev tso cai rau tag nrho cov kev pab qhia ntawv tshwj xeeb thiab cov kev pab txuam nrog, yuav tsis txwv kom cheeb tsam tsev kawm ntawv muab FAPE los yog muaj lub rooj sib tham txog IEP los yog tsim muaj lub tswv yim IEP rau koj tus neeg kawm ntawv lawm. Yuav tsis txwv kom cheeb tsam tsev kawm ntawv hloov koj tus neeg kawm ntawv cov ntaub ntawv teev cia kom tshem tawm cov chiv keeb rau cov kev pab qhia ntawv tshwj xeeb vim yog koj txoj kev thim kev tso cai.
3.   Puas Txwv Tau Kom Cheeb Tsam Tsev Kawm Ntawv Yuav Tsum Tshuaj Ntsuam Tus Neeg Kawm  
       Ntawv Thaum Twg Niam Txiv Thov Txog?                                                                            34 CFR §300.301 thiab
603 CMR 28.04

Tus neeg kawm ntawv yuav tsum tau txoj kev tshuaj ntsuam tiav thiab txhij txhua thiaj paub seb tus neeg kawm ntawv puas muaj ib txoj kev tsis taus thiab thiaj li tsim nyog tau kev qhia ntawv tshwj xeeb, yog tias tsim nyog tau, yuav pab xyuas txog kev qhia ntawv tshwj xeeb thiab cov kev pab txuam nrog uas yuav haum tsim nyog. Cov niam txiv uas txhawj txog lawv tus me nyuam txoj kev loj hlob los yog xav tias tsam muaj ib txoj kev tsis taus twg xa tau lawv tus me nyuam mus tshuaj ntsuam thawj zaug. Tsis tag yuav hais tej lus tshwj xeeb dab tsi thaum xa mus tshuaj ntsuam thawj zaug. Thaum twg txais tau lus thov kev tshuaj tshuam thawj zaug, cheeb tsam tsev kawm ntawv yuav tsum xa ntawv faj seeb qhia rau niam txiv thiab yuav tsum tau niam txiv kev tso cai lis txoj kev tshuaj ntsuam. (Cheeb tsam tsev kawm ntawv yeej tsis tshua yuav cia li tsis kam lis kev tshuaj ntsuam thawj zaug thiab tsuas tsis kam lis yog tias niam txiv los yog lwm tus tig neeg xa yeej tsis tau xav tias lam muaj ib txoj kev tsis taus los yog tsis muaj kev txhawj xeeb txog tus neeg kawm ntawv txoj kev loj hlob). 

Thaum tsim nyog, cheeb tsam tsev kawm ntawv yuav muab tej ncauj lus qhia rau niam txiv txog lwm cov kev pab txhawb uas yuav zoo dua rau tej tus neeg kawm ntawv cov kev tu ncua. Tiam sis, lub cheeb tsam tsev kawm ntawv yuav cia tsis kam tshuaj ntsuam ib neeg kawm ntawv tsis tau yog tias nws raug xa los tshuaj ntsuam raws li piav rau saum no, uas yog xa los ntsuas ua ntej yuav tau txais ib txoj kev pab los yog kom sim lwm cov kev pab txhawb qhia ntawv los yog lwm qhov laj thawj twg. Ntxiv mus, txoj cai txwv kom muaj cov kev rov tshuaj ntsuam tsis tu ncua kom paub tseeb tias cov kev pab yeej muaj txiaj ntsim zoo rau tus neeg kawm ntawv thiab nws yuav tau muaj kev qhia ntawv tshwj xeeb txuas mus ntxiv. Yuav tsum muaj niam txiv kev tso cai ua ntej rau tag nrho cov kev rov tshuaj ntsuam.
[bookmark: _What_are_your][bookmark: _What_is_an][bookmark: _Toc143069419]4.   Kev Tshuaj Ntsuam Kev Kawm Ntaub Ntawv Los Ntawm Neeg Ib Cag yog dab tsi?                 34 CFR 
                                                                                                                                                                        §300.502 thiab 603 CMR 28.04(5)

Txoj Kev Tshuaj Ntsuam Kev Kawm Ntaub Ntawv Los Ntawm Neeg Ib Cag (Independent Educational Evaluation) (IEE) yog ib txoj kev tshuaj ntawm los ntawm ib tug neeg tsim nyog txawj ntsuas sab nraud uas tsis yog ntiav los ntawm lub cheeb tsam tsev kawm ntawv uas muaj lub luag num muab kev qhia ntawv rau tus neeg kawm ntawv. 

Koj muaj txoj cai thov qhov IEE rau koj tus neeg kawm ntawv uas laj mej pem xeem nrog them qhov nqi yog tias koj tsis pom zoo raws li lub cheeb tsam tsev kawm ntawv txoj kev tshuaj ntsuam pom. Yog koj thov txog kom muaj qhov IEE, cheeb tsam tsev kawm ntawv yuav tsum muab cov ncauj lus qhia rau koj txog kev mus cuag kom tau qhov IEE thiab txog lub xeev cov kev tswj uas muaj feem xyuam rau cov IEE. 
4.1   Thaum twg thiaj muaj tau Txoj Kev Tshuaj Ntsuam Kev Kawm Ntaub Ntawv Los Ntawm Neeg Ib Cag uas laj mej pej xeem nrog them qhov nqi?               

Nyob rau hauv Massachusetts, raws lub xeev txoj cai, koj yuav tau qhov IEE uas koj them tag nrho los yog sib faib rau laj mej pej xeem nrog them yog tias koj muaj nyiaj txiag txog qib tsim nyog tau kev pab. Cov neeg kawm ntawv uas tsim nyog tau cov pluas noj dawb los yog pluas noj pheej yig yeej tsim nyog tau qhov IEE uas laj mej pej xeem nrog them rau. Lwm cov neeg kawm ntawv tsim nyog tau qhov IEE uas faib pab them raws li kev ntsuas qib nyiaj muaj. Kev qhia txog koj tej nyiaj txiag rau cheeb tsam tsev kawm ntawv yog nyob ntawm koj siab yeem. Yog koj xaiv qhia tej ncauj lus xws li no, cheeb tsam tsev kawm ntawv yuav sau ntawv faj seeb qhia rau koj tam sis txog koj txoj kev tsim nyog tau los sis tsis tau nyiaj pab them tag nrho los yog pab them ib kuag rau qhov IEE thiab yuav rhais mus them rau qhov IEE raws li qib tsim nyog tau kev pab. Yuav ncua koj txoj cai tau laj mej pej xeem kev pab them rau qhov IEE raws li koj qib nyiaj tsim nyog tau kev pab mus txog 16 lub hlis txij li hnub cheeb tsam tsev kawm ntawv txoj kev tshuaj ntsuam uas koj tau tsis pom zoo raws.

Yog koj muaj nyiaj tsis tsim nyog tau kev pab los yog xaiv tsis kam qhia txog koj tej nyiaj txiag, cheeb tsam tsev kawm ntawv yuav tsum tau xav raws tsoom fwv txoj cai txog koj cov lus thov qhov IEE uas pab them los ntawm laj mej pej xeem. Ua ntej 5 hnub, cheeb tsam tsev kawm ntawv yuav pom zoo muab qhov IEE uas laj mej pej xeem nrog them los yog thov kom muaj lub rooj sib hais ntawm Koom Haum Lis Kev Txiav Txim Dua txog Kev Qhia Ntawv Tshwj Xeeb (Bureau of Special Education Appeals) (BSEA) kom qhia tau tias txoj kev tshuaj ntsuam los ntawm cheeb tsam tsev kawm ntawv yeej txhij txhua thiab tsim nyog. Muaj cov ntsiab lus txog cov IEE nyob rau ntawm DESE Administrative Advisories 2004-1 thiab 2001-3 hauv koj lub cheeb tsam tsev kawm ntawv thiab ntawm DESE qhov Vas Sab http://www.doe.mass.edu/sped/advisories/?section=admin.

Koj tsim nyog tau ib qho IEE uas nrog them los ntawm laj mej pej xeem rau koj tus neeg kawm ntawv ib zaug twg uas koj lub cheeb tsam tsev kawm ntawv yuav tau muaj txoj kev tshuaj ntsuam. Koj yeej muaj tau cov kev tshuaj ntsuam kev kawm ntaub ntawv los ntawm neeg ib cag uas yog koj them koj txhua lub sij hawm.
4.2   Cheeb tsam tsev kawm ntawv yuav tau xam txog cov IEE uas lis tiav ua ntej 10 hnub 

Yog tias koj tau qhov IEE rau koj tus neeg kawm ntawv uas laj mej pej xeem pab nrog them los yog koj muab qhov kev tshuaj ntsuam uas koj them koj tus kheej rau koj tus neeg kawm ntawv los qhia rau cheeb tsam tsev kawm ntawv, koj lub cheeb tsam tsev kawm ntawv yuav tsum rub kom tau lub rooj sib tham ntawm Pab Neeg Txhawb ua ntej kaum hnub qhib tsev kawm ntawv tom qab txais tau cov ncauj lus txog txoj kev tshuaj ntsuam. Pab Neeg Txhawb yuav muab cov kev tshuaj ntsuam tau los xav txog thiab txiav txim, yog tias muaj, rau tej yam kev hloov ntawm koj tus neeg kawm ntawv qhov IEP.  
[bookmark: _When_Can_You][bookmark: _Toc143069421]5.   Thaum twg koj thiaj pom tau koj tus neeg kawm ntawv tej ntaub ntawv teev cia txog nws?  
                                                                                                                                           34 CFR 300.611 thiab 603 CMR 23.00

Tus neeg kawm ntawv cov ntaub ntawv teev txog nws muaj xws li cov qhab nia kawm ntawv thiab cov ntaub ntawv teev txog kev kawm ntawv ib ntus, thiab muaj xws li cov ntaub ntawv teev txog kab mob kev nkeeg, cov kev xeem ntawv, cov kev tshuaj ntsuam, cov ntaub ntawv teev kev qhuab qhia thiab lwm cov ntaub ntawv muaj feem xyuam rau koj tus neeg kawm ntawv txoj kev tsim nyog tau kev pab qhia ntawv tshwj xeeb los yog ib txoj kev pab cuam.[footnoteRef:3] Yuav ceev zoo cia cov ntaub ntawv uas qhia tau koj tus neeg kawm ntawv yog leej twg thiab qhia tawm tsis tau rau lwm cov neeg dua li cov xib fwb thiab cov kws ceev kev qhia ntawv yog tias koj tsis tso cai.   [3:  Yog tias tus neeg kawm ntawv leej niam leej txiv thim rov lawv txoj kev tso cai rau cov kev pab qhia ntawv tshwj xeeb tom qab twb muaj tag cov kev pab lawm, cheeb tsam tsev kawm ntawv tsis tag yuav kho hloov tus neeg kawm ntawv cov ntaub ntawv teev cia kom tshem tej chiv keeb ntawm cov kev pab qhia ntawv tshwj xeeb.
] 


Koj thiab koj tus neeg kawm ntawv (yog tias koj tus neeg kawm ntawv muaj 14 xyoos los yog loj dua) muaj txoj cai saib tau qee cov los yog tag nrho cov ntaub ntawv teev txog tus neeg kawm ntawv ua ntej 10 hnub txij li hnub koj thov saib thiab ua ntej lub rooj sib tham IEP los yog ua ntej muaj lub rooj sib hais ncaj ncees.[footnoteRef:4] Koj puav leej thov tau kom luam cov ntaub ntawv rau koj uas yuav tsub ib qho nqi tsim nyog li nqi luam ntawv. Yuav tsis tsub cov nqi txuam rau txoj kev nrhiav thiab rub tau cov ntaub ntawv teev txog koj tus neeg kawm ntawv.   [4:  Cheeb tsam tsev kawm ntawv tsuas txwv tau txoj kev saib cov ntaub ntawv teev txog tus neeg kawm ntawv yog tias lawv txais tau ib tsab ntawv raws cai, xws li ntawv txwv tsis pub muaj kev sib cuag los yog ntawv sib nrauj uas muaj cov kev txwv txiav xyuas tau cov ntaub ntawv teev txog koj tus neeg kawm ntawv.  ] 


Ntxiv mus, koj yeej sib ntsib tau nrog ib tug neeg tshaj lij ua hauj lwm hauv tsev kawm ntawv kom muab cov ntaub ntawv los piav qhia rau koj. Koj puav leej hais tau kom tus neeg sawv cev rau koj (tus neeg pab tswv yim, tus kws tawm tswv yim, los yog tus kws lij choj) txheeb xyuas, tshab xyuas thiab txais cov ntaub ntawv teev txog koj tus neeg kawm ntawv yog tias koj sau ntawv tso cai teev kom meej. Muaj tag nrho cov cai txuam rau cov ntaub ntawv teev txog neeg kawm ntawv hauv Massachusetts Cov Cai Tswj Txog Ntaub Ntawv Teev Txog Neeg Kawm Ntawv (Student Record Regulations) 603 CMR 23.00.Muaj cov kev cai tswj ntawd nyob rau ntawm http://www.doe.mass.edu/lawsregs/603cmr23.html los yog thov kom cheeb tsam tsev kawm ntawv los sis DESE luam cov kev cai tswj tau rau koj. 

Feem ntau, tsuas yog leej niam leej txiv, tus neeg kawm ntawv tsim nyog tau kev, tus neeg ua hauj lwm hauv tsev kawm ntawv uas muaj cai, thiab cov kws ceev xwm hauv lub xeev thiab tsoom fwv teb chaws thiaj saib tau cov ntaub ntawv teev txog neeg kawm ntawv tsis tag niam txiv los yog tus neeg kawm ntawv muaj hnub nyoog sau ntawv tso cai. Cheeb tsam tsev kawm ntawv muab tau qee cov ntaub ntawv mus rau cov kws ceev xwm hauv lub xeev thiab tsoom fwv teb chaws yog lub tsev hais plaub txib kom muab los yog muab mus txhawm rau txoj cai ntawm kev noj qab haus huv los yog kev nyab xeeb. Muaj txog cov ncauj lus yuav pab tau rau cov no thiab lwm cov xwm txog cov ntaub ntawv teev txog neeg kawm ntawv nyob rau ntawm http://www.doe.mass.edu/lawsregs/advisory/cmr23qanda.html. 
[bookmark: _How_Can_Parents][bookmark: _Toc143069436]6.   Cov niam txiv thiab cov tsev kawm ntawv daws cov teeb meem tsis haum xeeb li cas?  
                                                                                        34 CFR 300.151, 300.506 – 300.518 thiab 603 CMR 28.08

Lub xeev thiab tsoom fwb teb chaws cov cai txog kev qhia ntawv muab ntau txoj kev taug rau cov niam txiv raus tes nrog lawv tus neeg kawm ntawv uas muaj txoj kev tsis taus. Yog cov niam txiv thiab cheeb tsam tsev kawm ntawv muaj kev tsis haum xeeb txog cov kev hloov uas txuam rau txoj kev cim thawj, kev tshuaj ntsuam los yog kev tso qib kawm ntawv ntawm ib tug neeg kawm ntawvd muaj kev tsis taus, los yog cov kev pab FAPE uas muab rau tus neeg kawm ntawv muaj kev tsis taus, cov cai muaj ntau cov kev los daws txoj kev tsis haum xeeb. Koj tus neeg kawm ntawvv yuav tsum nyob twj ywm nrog txoj kev qhia ntawv los yog qib kev kawm tam sis thiab qib kawm ntawv tam sim no rau lub caij daws kev tsis haum xeeb txog qib kawm los yog cov kev pab, tshwj tsis yog koj thiab cheeb tsam tsev kawm ntawv pom zoo lwm txoj hau kev, los yog muab qib kawm ntawm koj tus neeg kawm ntawv hloov vim yog kev qhuab qhia.

Nram no yog lwm cov kev uas koj thiab cheeb tsam tsev kawm ntawv daws tau cov kev tsis haum xeeb.
[bookmark: _A__]6.1   Coj qhov kev tsis haum xeeb mus cuag cov xwm ceev kev kawm ntawv dawb

Thawj kauj ruam daws koj qhov kev tsis haum xeeb yog hu rau tus Hau Tswj tsev kawm ntawv, tus Neeg Lis Kev Qhia Ntawv Tshwj Xeeb los yog tus Hau Tswj Kev Kawm Ntawv kom tau kev pab. Nws yog ib txoj kev zoo xyaum sau ib tsab ntawv piav qhia txog qhov xwm txheej uas koj txhawj xeeb txog.
[bookmark: _B.__Use]6.2   Siv DESE Txoj Kev Daws Teeb Meem   

Yog koj xav tias koj yuav tau kev pab sab nraum koj lub cheeb tsam tsev kawm ntawv, koj hu cuag tau DESE, Txoj Kev Daws Teeb Meem Chaw Khiav Hauj Lwm (PRS) ntawm 781-338-3700 kom siv tau lub xeev Txoj Kev Daws Teeb Meem uas piav qhia muaj nyob rau ntawm https://www.doe.mass.edu/prs/. Koj hais tau cov lus tsis txaus siab rau ntawm PRS lub chaw khiav hauj lwm txog qhov kev ua txhaum rau lub xeev los yog tsoom fwv teb chaws txoj cai los yog nrhiav kev pab los ntawm PRS ib tug neeg ua hauj lwm kom daws tau qhov teeb meem. Yog koj xav kom PRS lis txoj kev tshawb fawb kom muaj chaw txawb chaw rau, koj yuav tau sau ntawv teev qhia txog koj cov lus tsis txaus siab rau lawv. PRS tus neeg ua hauj lwm yuav pab koj npaj thiab xa tsab ntawv tsis txaus siab. Koj tsab ntawv tsis txaus siab yuav tsum teev muaj: nqe lus txog koj txoj kev txhawj xeeb, koj cov kev tau sim daws koj cov kev txhawj xeeb, cov kev raus tes los ntawm lub tsev kawm ntawv uas koj ntseeg tias yuav daws tau koj cov kev txhawj xeeb thiab koj lub npe kos thiab kev sib cuag tau nrog koj. Yog koj tsis txaus siab txog tej tug neeg kawm ntawv twg, koj yuav tau qhia tus neeg kawm ntawv lub npe thiab chaw nyob thiab lub tsev kawm ntawv npe. Qhov teeb meem uas koj tsis txaus siab txog, tiam sis, yuav tsum tau tshwm sim tsis ntev dua ib lub xyoo ua ntej PRS tau txais koj cov lus tsis txaus siab. Yog koj xaiv teev cov lus tsis txaus siab nrog Txoj Kev Daws Teeb Meem, koj yuav tsum puav leej luam koj tsab ntawv tsis txaus siab xa mus rau lub cheeb tsam tsev kawm ntawv uas yog koj tsis txaus siab nrog. PRS yuav daws koj txoj kev tsis txaus siab ua ntej 60 hnub thiab yuav xa cov ntaub ntawv teev qhia kev tshawb fawb pom dab tsi thiab txoj kev txiav txim tuaj rau koj.

Kev ua ntawv tsis txaus siab rau PRS yuav tsis txwv koj siv lwm cov kev daws teeb meem, xws li sib tham pem nrog koj lub cheeb tsam tsev kawm ntawv, kev sib hais kom haum xeeb, los yog siv kev sib hais ncaj ncees ntawm Koom Haum Lis Kev Txiav Txim Dua txog Kev Qhia Ntawv Tshwj Xeeb (Special Education Appeals) (uas tham qhia nram no) los daws koj txoj kev tsis txaus siab.[footnoteRef:5] Yog koj thov kev sib hais ncaj cees thiab, yuav muab koj cov lus tsis txaus siab tso ib cag kom thaum twg txoj kev sib hais ncaj ncees tiav. [5:  Xav paub txog qhov sib txawv ntawm txoj kev daws teeb meem thiab kev sib hais ncaj ncees los daws ib txoj kev tsis txaus siab, xyuas: http://www.doe.mass.edu/sped/docs.html.] 

[bookmark: _3._Ask_for][bookmark: _C.__]6.3   Thov kom muaj tus kws kho haum xeeb nyob nruab nrab ntug.	  

Kev sib hais kom haum xeeb[footnoteRef:6] yog ib txoj kev pab los ntawm ib tug neeg nyob nruab nrab ntug uas kawm paub zoo txog txoj cai ntawm kev qhia ntawv tshwj xeeb thiab muaj cov tswv yim kev sib khom. Teem tau txhua lub sij hawm rau kev sib hais kom haum xeeb rau cov niam txiv thiab tsev kawm ntawv uas muaj kev tsis haum xeeb txog cov teeb meem kev qhia ntawv tshwj xeeb, txawm yog muab cov lus tsis txaus siab mus rau ntawm PRS Txoj Kev Daws Teeb Meem (Problem Resolution System). Tus kws kho haum xeeb yuav pab tau cov niam txiv thiab cheeb tsam tsev kawm ntawv sib tham txog lawv txoj kev tsis haum xeeb thiab pab kom muaj ib txoj kev pom zoo uas ob tog yuav taus. Yuav ceev zoo cia cov ncauj lus sib tham hauv txoj kev sib hais kom haum xeeb thiab yuav siv tsis tau tej lus hais los ntawm ob tog neeg yog thaum twg qhov teeb meem rais mus ua ib rooj plaub yuav tau hais muaj chaw txawb chaw rau los yog hauv lub tsev hais plaub. Thaum twg muaj kev pom zoo lawm, yuav muab sau rau hauv ntawv, ob tog neeg yuav kos npe rau, thiab lub tsev hais plaub yuav tswj kom ua raws. [6:  Muaj cov lus teev qhia cov txheej txheem ntawm kev sib hais kom haum xeeb nyob rau DESE qhov Vas Sab ntawm http://www.mass.gov/anf/hearings-and-appeals/bureau-of-special-education-appeals-bsea/mediation/. ] 


Npaj tau kev sib hais kom haum xeeb yog hu cuag BSEA ntawm 781-397-4750. Tus kws kho haum xeeb yuav teem lub sij hawm nrog koj thiab lub cheeb tsam tsev kawm ntawv ua ntej 30 hnub txij li hnub thov txog kev sib hais kom haum xeeb. Yuav teem lub sij hawm thiab qhov chaw sib tham kom haum. Txoj kev koom yog nyob ntawm siab yeem, yog li, cheeb tsam tsev kawm ntawv thiab cov niam txiv yuav tsum pom zoo koom nrog txoj kev sib hais kom haum xeeb. Txoj kev pab no yuav tsis raug nqi dab tsi. 

Muaj cov ncauj lus qhia ntxiv txog kev sib hais kom haum xeeb ua hauj lwm zoo li cas nyob rau ntawm BSEA 781-397-4750 thiab xyuas tau lawv cov ntawv sau tshaj tawm "Cov Nqe Lus Nquag Nug Txog Kev Sib Hais Kom Haum Xeeb (Frequently Asked Questions about Mediation)"[footnoteRef:7] thiab “Lus Piav Qhia Txog Kev Sib Hais Kom Haum Xeeb (Explanation of Mediation).[footnoteRef:8]” [7:  https://www.mass.gov/info-details/frequently-asked-questions-about-mediation-at-the-bsea. ]  [8:  https://www.mass.gov/info-details/learn-about-mediation-at-the-bsea  ] 

[bookmark: _4.__][bookmark: _D.__][bookmark: _Request_a_Due]6.4   Thov lub rooj sib hais ncaj ncees thiab koom nrog lub rooj sib daws teeb meem      

Yog koj thiab cheeb tsam tsev kawm ntawv daws tsis tau neb txoj kev tsis haum xeeb, ces koj muaj cai tau ib tus kws mloog plaub ntug nyob nruab nrab ntug thiab tsis tuaj leej twg tog los mloog ob tog neeg txoj kev tsis haum xeeb, mloog cov lus teev, xyuas cov pov thawj thiab ua tus txiav txim siab.  Lub rooj sib hais no tsa muaj tau los ntawm BSEA thiab yog hu ua lub rooj sib hais ncaj ncees. BSEA tus kws mloog plaub ntug kawm paub txog txoj cai qhia ntawv tshwj xeeb thiab yuav tsum tsis paub los yog tsis txuam dab tsi nrog koj los yog lwm tus neeg uas koom nrog txoj kev tsis haum xeeb no.
[bookmark: _Your_Child_Remains][bookmark: _Issues_that_may]
Lub rooj sib hais ncaj ncees yuav daws cov kev tsis haum xeeb txog kev tsim nyog tau kev pab; kev tshuaj ntsuam; cov IEP; cov kev txiav txim tso qib kawm ntawv, nrog rau cov los ntawm kev qhuab qhia; FAPE; cov cai ntawm kev qhia ntawv tshwj xeeb; los yog cov txheej txheem tiv thaiv ntawm lub xeev thiab tsoom fwv teb chaws txoj cai rau cov neeg kawm ntawv uas muaj cov kev tsis taus. Koj yuav tsum thov kom tau lub rooj sib hais ua ntej ob lub xyoo txij li koj paub txog, los yog yuav tsum paub [footnoteRef:9] txog cov xwm txheem uas tsim muaj koj txoj kev tsis txaus siab. Ncua tau lub caij nyoog no yog tias koj qhia tau tias koj tsis thov lub rooj sib hais vim lub cheeb tsam tsev kawm ntawv qhia tsis ncaj tias lawv daws tau qhov teeb meem ntawm koj txoj kev tsis txaus siab los yog lub cheeb tsam tsev kawm ntawv tsis qhia tej yam ncauj lus tsim nyog rau koj paub.  [9:  Nqe lus “los yog yuav tsum paub txog” yog qhia rau koj paub tias koj muaj tes dej num yuav tsum ras txog koj tus neeg kawm ntawv txoj kev pab.] 


Koj los yog koj lub cheeb tsam tsev kawm ntawv ua ntawv thov tau lub rooj sib hais ncaj ncees [footnoteRef:10] nrog lwm tog neeg thiab luam xa ib daim mus rau BSEA kom tau lub rooj sib hais ncaj ncees. BSEA tau tsim muaj Tsab Ntawv Thov Rooj Sib Hais Ncaj Ncees (Hearing Request Form) [footnoteRef:11] uas koj siv tau, los yog koj sau tau ib tsab ntawv uas tsis yog siv tsab no, tiam sis koj yuav tsum sau kom muaj koj lub npe thiab qhov chaw nyob (los yog kev cuag tau koj yog tias tus neeg kawm ntawv tsis muaj vaj tse nyob); lub tsev kawm ntawv rau koj tus neeg kawm ntawv; cov lus piav qhia txog qhov teeb meem uas koj txhawj txog, nrog rau cov lus tseeb uas txuam nrog qhov teeb meem; thiab lub tswv yim pom zoo daws tau qhov teeb meem. Faj seeb tias lub rooj sib hais tsuas hais txog cov teeb meem uas teev muaj rau hauv cov lus tsis txaus siab xwb. [10:  Muaj cov ncauj lus txog rooj sib hais ncaj ncees nyob rau ntawm: http://www.mass.gov/anf/hearings-and-appeals/bureau-of-special-education-appeals-bsea/due-process-hearings/. ]  [11:  https://www.mass.gov/doc/hearing-request-form/download] 


Koj yuav tsum xa koj daim ntawv thov rooj sib hais ncaj ncees mus rau lub cheeb tsam tsev kawm ntawv (los yog lwm tog neeg hauv txoj kev tsis txaus siab) thiab luam ib tsab xa mus rau BSEA. Yog cov lus tsis txaus siab tsis muaj ncauj lus txhij, tog neeg tod tawm tsam tau txoj kev muaj txhij txhua ua ntej 15 hnub. BSEA yuav txiav txim seb cov lus tsis txaus siab puas muaj txhij txhua ua ntej 5 hnub. Yuav ntxiv tau ncauj lus rau cov lus tsis txaus siab yog tias tog neeg tod pom zoo los yog tus kws mloog plaub ntug tso cai. Yog tias muaj lwm cov teeb meem ntxiv rau cov lus tsis txaus siab yav tom ntej mus , cov sij hawm ntawm rooj sib hais yuav rov pib dua.

Yog tias tsis muaj kev tawm tsam txog kev muaj txhij txhua hauv cov lus tsis txaus siab, lub rooj sib hais ncaj ncees yuav hais txuas mus ntxiv. Yog tias lub cheeb tsam tsev kawm ntawv tsis tau xa tsab ntawv sau faj seeb ua ntej tuaj rau koj txog qhov teeb meem uas koj tsis txaus siab txog, ces ua ntej 10 hnub uas txais tau koj tsab ntawv thov rooj sib hais ncaj ncees, cheeb tsam tsev kawm ntawv yuav tsum sau ntawv tuaj teb rau koj cov lus tsis txaus siab. 

Faj seeb:  Yog tias cheeb tsam tsev kawm ntawv tau thov lub rooj sib hais ncaj ncees lawm, tus niam txiv yuav tsum teb rov qab ua ntej 10 hnub txij li hnub txais tau tsab ntawv thov rooj sib hais, thiab teb rau cov teeb meem uas lub cheeb tsam tsev kawm ntawv tau teev txog. 
[bookmark: _Both_sides_must]
Tom qab koj thov lub rooj sib hais ncaj ncees, cheeb tsam tsev kawm ntawv muaj 30 hnub los ua hauj lwm daws qhov kev tsis haum xeeb nrog koj ua ntej muaj lub rooj sib hais ncaj ncees.[footnoteRef:12]  [12:  Yog koj thiab cheeb tsam tsev kawm ntawv pom zoo muaj txoj kev sib hais kom haum xeeb, koj yeej muaj tau txoj kev sib hais kom haum xeeb tom qab 30 hnub. ] 


Lub cheeb tsam tsev kawm ntawv yuav tsum teem lub sij hawm daws teeb meem ua ntej 15 hnub txij li hnub txais tau koj cov lus tsis txaus siab yuav mus sib hais ncaj ncees.[footnoteRef:13] Lub cheeb tsam tsev kawm ntawv yuav nrog koj ntsuas seb cov tswv cuab twg ntawm Pab Neeg Txhawb IEP yuav tsum koom nrog lub rooj sib tham. Ib tug neeg ntawm cheeb tsam tsev kawm ntawv uas txiav txim tau txog koj tus neeg kawm ntawv txoj kev pab yuav tsum koom nrog lub rooj sib tham. Lub cheeb tsam tsev kawm ntawv tus kws lij choj koom tsis tau tshwj tsis yog koj muaj ib tug kws lij choj uas yuav koom nrog lub rooj sib tham.  [13:  Tsis tag yuav muaj caij daws teeb meem yog cheeb tsam tsev kawm ntawv twb thov kom muaj lub rooj sib hais ncaj ncees lawm.] 


Koj yuav tsum koom nrog lub rooj daws teeb meem tshwj tsis yog koj thiab cheeb tsam tsev kawm ntawv sau ntawv pom zoo tsis muaj lub rooj sib daws teeb meem los yog koj thiab cheeb tsam tsev kawm ntawv txiav txim siv cov txheej txheem kev sib hais kom haum xeeb. Yog tias koj tsis kam koom nrog lub rooj daws teeb meem, yuav tsis muaj lub rooj sib hais mus ntxiv.

Yog tias koj pom zoo sib ntsib, tiam sis cheeb tsam tev kawm ntawv tsis kam los yog ncua lub rooj daws teeb meem mus ntev dua 15 hnub tom qab txais tau koj tsab ntawv faj seeb txog kev thov lub rooj sib hais, ces koj thov tau tus kws mloog plaub ntug kom lis cov txheej txheem mloog plaub ntug mus.Yog koj muaj kev sib ntsib, tiam sis cheeb tsam tsev kawm ntawv daws tsis tau cov lus tsis txaus siab yuav mus sib hais ncaj ncees kom txaus koj siab ua ntej 30 hnub txij li koj ua cov lus tsis txaus siab, ces muaj tau lub rooj sib hais ncaj ncees mus ntxiv.  

Cov txheej txheem daws teeb meem xaus thaum twg ib yam nram no tshwm sim:

· Thaum twg koj thiab lub cheeb tsam tsev kawm ntawv sau ntawv pom zoo xaus lub caij nyoog daws teeb meem; 
· Hnub kawg ntawm lub caij nyoog daws teeb meem 30 hnub; 
· Thaum txoj kev sib hais kom haum xeeb xaus; los yog
· Thaum twg koj thiab ib tug xwm ceev hauv cheeb tsam tsev kawm ntawv kos npe rau ib tsab ntawv teev cov lus pom zoo uas daws tau koj qhov kev tsis haum xeeb. Qhov no yog "kev sib hais pom zoo" thiab tswj tau los ntawm lub xeev los yog tsoom fwv teb chaws lub tsev hais plaub. Faj seeb tias yog koj thiab cheeb tsam tsev kawm ntawv muaj txoj kev pom zoo los ntawm lub rooj daws teeb meem, koj los yog cheeb tsam tsev kawm ntawv yeej thim tau txoj kev txaus siab ua ntej 3 hnub lag luam qhib txij li hnub koj thiab heeb tsam tsev kawm ntawv kos npe rau tsab ntawv pom zoo. 
6.5   Nthuav qhia koj cov pov thawj ua ib tug kws mloog plaub ntug nyob nruab nrab ntug thaum lub rooj sib hais ncaj ncees

Thaum koj ua cov lus tsis txaus siab mus sib hais ncaj ncees, BSEA yuav teem hnub, xaiv tus kws mloog plaub ntug, thiab xa cov ncauj lus ntxaws tuaj qhia rau ko txog lub rooj sib hai ncaj ncees thiab teev qhia cov kws lij choj uas pab dawb thiab tsub nqi pheej yig thiab cov kws pab tswv yim uas koj hu cuag tau kev pab.

Thaum lub rooj sib hais ncaj ncees koj thiab cheeb tsam tsev kawm ntawv ib tog yuav nthuav cov pov thawj zus thiab cov neeg tim khawv yuav teev lus rau tus kws mloog plaub ntug uas nyob nruab nrab ntug los ntawm BSEA. Thaum lub caij sib hais ncaj ncees, nrog rau lub rooj sib hais txog cov txheej txheem kev qhuab qhia, koj yeej:

· muaj tau lwm tus neeg nrog koj, muaj neeg pab tswv yim thiab muaj tau tus kws lij choj thiab/los yog tus kws pab tswv yim sawv cev tam koj;
· muaj tau koj tus neeg kawm ntawv ntawm lub rooj sib hais;
· qhib tau lub rooj sib hais rau laj mej pej xeem hnov;
· nthuav qhia tau cov pov thawj xws li ntaub ntawv los yog ntawv ceeb toom; 
· thov tau los yog yuam tau los ntawm tsev hais plaub, cov neeg tim khawv tuaj rau hauv lub rooj sib hais thiab teb cov nqe lus nug; 
· xyuas tau cov pov thawj uas yuav muab siv hauv lub rooj sib hais luv kawg li tsib hnub ua ntej thiab thov tus kws mloog plaub ntug kom muab cov pov thawj uas koj tsis tau pom dua rho tos; thiab 
· thov tau kom muab cov lus sib tham teev rau hauv ntawv, los yog, nyob ntawm koj siab yeem, rau hauv tshuab hluav taws xob, sau txhua lo lus hais zus txog kev tshawb fawb pom thiab txoj kev txiav txim rau koj tsis raug nqi dab tsi. Kom thov tau cov ntaub ntawv teev lub rooj sib hais, koj yuav tsum sau ntawv thov. 

Muaj cov ncauj lus qhia ntxiv txog cov rooj sib hais ncaj ncees uas muab tau ntawm BSEA ntawm 781-397-4750 thiab ntawm BSEA qhov Vas Sab:  http://www.mass.gov/dala/bsea. 
[bookmark: _Hearings_and_Decisions_1]
Yuav lis cov rooj sib hais raws li Massachusetts Administrative Procedure Act[footnoteRef:14] thiab BSEA Cov Kev Cai Hais Plaub.[footnoteRef:15] Tus kws mloog plaub ntug yuav tsum txiav txim zaum kawg ua ntej 45 hnub txij li hnub kawg ntawm lub caij daws teeb meem uas piav rau saum no tshwj tsis yog tus kws mloog plaub ntug tau tso cai kev ncua sij hawm thaum ib tog neeg twg thov txog. Tus kws mloog plaub ntug yuav xa tsab ntawv teev kev txiav txim tuaj rau koj thiab cheeb tsam tsev kawm ntawv. Leej niam leej txiv thiab lub cheeb tsam tsev kawm ntawv puav leej yuav tau coj raws li txoj kev txiav txim tau los ntawm tus kws mloog plaub ntug. [14:  M.G.L. c.30A]  [15:  https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.mass.gov%2Fdoc%2Fhearing-rules%2Fdownload&wdOrigin=BROWSELINK . ] 


Tus kws mloog plaub ntug txoj kev txiav txim txog koj tus neeg kawm ntawv txoj kev yuav tau FAPE los tsis tau yuav tsum yog txiav txim raws li tshawb pom muaj kev ua txhaum rau koj tus neeg kawm ntawv cov cai ntawm kev qhia ntawv tshwj xeeb los yog txiav txim pom tias cheeb tsam tsev kawm ntawv yeej tsis muaj rab peev xwm ua tau lawv cov luag num raws cov kev cai thiab kev tswj ntawm txoj kev qhia ntawv tshwj xeeb pab rau koj tus neeg kawm ntawv. Yog koj tsis txaus siab txog ib txoj kev ua txhaum cov txheej txheem qhia ntawv tshwj xeeb (xws li tsis muaj peev xwm tsim tsa pab neeg txahwb lub rooj sib tham, teev ntaub ntawv tseg phem heev, los yog tsis muaj rab peev xwm ua raws cov caij nyoog npaj), tus kws mloog plaub ntug yuav pom tias koj tus neeg kawm ntawv tsis tau FAPE yog tias tsis muaj rab peev xwm ua raws cov txheej txheem nkaus xwb: 
· Cuam tshuam rau koj tus neeg kawm ntawv txoj cai tau FAPE;
· Cuam tshuam loj heev rau koj tus txoj kev raus tes koom nrog cov kev txiav txim txog koj tus neeg kawm ntawv txoj kev kawm; los yog 
· Txwv txhav koj tus neeg kawm ntawv ntawm ib yam txiaj ntsim kev kawm ntawv.

Tus kws mloog plaub ntug txoj kev txiav txim yog koom haum txoj kev txiav txim ua zaum kawg thiab BSEA muab los txiav txim dua tsis tau los yog DESE hloov tsis tau. Cov kev txiav txim yog qhib rau laj mej pej xeem pom[footnoteRef:16] thiab muaj nyob rau ntawm BSEA qhov Vas Sab ntawm .     [16:   Ua ntej yuav muab cov kev txiav txim tshaj tawm yuav tshem tawm tej ncauj lus uas qhia txog tus neeg kawm ntawv.] 

6.6   Thov kev txiav txim dua mus rau lub xeev los yog tsoom fwv teb chaws tsev hais plaub           
[bookmark: _Complaints_filed_through][bookmark: _Complaints_filed_through_1][bookmark: _Bureau_of_Special][bookmark: _Mediation][bookmark: _What_is_Mediation?][bookmark: _Due_process_hearing][bookmark: _Due_process][bookmark: _Filing_the_Due][bookmark: _Child’s_Placement_While][bookmark: _Response_to_a][bookmark: _Resolution_Process_][bookmark: _Impartial_Due_Process][bookmark: _Hearing_Rights_][bookmark: _Hearings_and_Decisions][bookmark: _Appeals__]
Yog leej niam leej txiv los yog cheeb tsam tsev kawm ntawv tsis pom zoo nrog tus kws mloog plaub ntug txoj kev txiav txim, lawv nrhiav lub xeev los yog tsoom fwv teb chaws lub tsev hais plaub los nrog tshab xyuas txoj kev txiav txim tau. Yuav tsum thov kev tshab xyuas ua ntej 90 hnub txij li hnub txiav txim tag. 
[bookmark: _Attorneys’_Fees_][bookmark: _Toc143069456]6.7   Kws Lij Choj cov nqi                                                                                                                 34 CFR §300.517

Ib tog neeg twg nyias yuav them nyias tus kws lij choj cov nqi tshwj tsis yog lub tsev hais plaub txiav txim rau lwm txoj kev them. Yog tias koj tau txais tsab ntawv teev rooj sib hais kev txiav txim los yog tsev hais plaub txiav txim rau koj yeej, tej zaum lub tsev hais plaub [footnoteRef:17]  yuav txiav txim kom cheeb tsam tsev kawm ntawv them rau koj tus kws lij choj cov nqi uas tsim nyog. Faj seeb, koj yuav tsis tau cov nqi no them rau lub sij hawm siv los sib hais koj rooj plaub tom qab cheeb tsam tsev kawm ntawv muab ib txoj kev hais haum yog tias [17:  BSEA Tus Kws Mloog Plaub Ntug yuav tsis muab kws lij choj cov nqi rau leej twg them.] 

· lub cheeb tsam tsev kawm ntawv muab ib txoj kev hais haum sau rau hauv ntawv 10 hnub los ntau hnub dua ua ntej lub rooj sib hais,  
· koj tsis kam yuav qhov kev hais haum ua ntej 10 hnub, thiab
· lub rooj sib hais txiav txim tsis txawv ntau ntawm tus kws mloog plaub ntug txoj kev txiav txim.

Yog cheeb tsam tsev kawm ntawv yeej, lub tsev hais plaub yuam tau koj tus kws lij choj them rau cheeb tsam tsev kawm ntawv cov nuj nqis hais plaub ntug yog tias lub tsev hais plaub pom tias koj tus kws lij choj yog tus teev cov lus tsis txaus siab los yog pheej foob mus ntxiv tom qab nws twb pom tias cov lus tsis txaus siab tsis muaj hauv paus tseeb, tsis tsim nyog, tsis tseem ceeb los yog hais yam tsis muaj laj thawj tsim nyog. Lub tsev hais plaub yuav puav leej yuam koj los yog koj tus kws lij choj them rau cov nuj nqis hais plaub ntug yog tias koj thov kom muaj lub rooj sib hais ncaj ncees los yog raus tes ua tej yam tsis muaj laj thawj tsim nyog, xws li zes ua phem, kom ncua yam tsis tsim nyog los yog kom txhob txwm raug nqi hais plaub ntug ntxiv.

[bookmark: _Who_Can_See][bookmark: _Educational_Surrogate_Parent][bookmark: _What_Happens_When][bookmark: _What_must_be][bookmark: _Toc143069466]7.  Koj cov tes dej num yog dab tsi yog tias koj muab koj tus neeg kawm ntawv mus kawm rau hauv lub tsev kawm ntawv ntiav thiab koj ntseeg tias lub cheeb tsam tsev kawm ntawv yuav tsum ntxiv cov nqi kawm ntawv rov rau koj?                                                                                                          34 CFR §300.148
 
Muaj qee zaum niam txiv ntseeg tias lub tsev kawm ntawv dawb tsis muab FAPE rau tus neeg kawm ntawv thiab niam txiv txiav txim muab tus neeg kawm ntawv mus kawm rau hauv lub tsev kawm ntawv ntiav. Niam txiv yeej muab nws tus neeg kawm ntawv mus rau npe kawm hauv txhua lub tsev kawm ntawv ntiav uas tsub cov nqi kawm ntawv tau txhua lub sij hawm. Yog niam txiv ntseeg tias lub tsev kawm ntawv dawb muaj tes dej num yuav tsum them rau tus neeg kawm ntawv cov nqi kawm ntawv hauv lub tsev kawm ntawv ntiav, niam txiv yuav tsum qhia rau cheeb tsam tsev kawm ntawv txog cov kev tsis pom zoo ntawm tus neeg kawm qhov IEP thiab txoj kev pab, pov tseg qhov IEP, faj seeb rau lub cheeb tsam tsev kawm ntawv txog nws lub hom phiaj yuav muab nws tus neeg kawm ntawv tshem tawm thiab coj mus rau npe kawm hauv ib lub tsev kawm ntawv ntiav thiab thov kom muaj lub rooj sib hais los ntawm BSEA. Niam txiv yuav tsum faj seeb qhia rau cheeb tsam tsev kawm ntawv ua ntej yuav tshem tawm ib tug neeg kawm ntawv ntawm lub tsev kawm ntawv dawb uas yog hais lus qhia thaum Pab Neeg Txhawb lub rooj sib tham ua ntej tshem tawm los yog sau ntawv qhia 10 hnub ua ntej yuav muab tus neeg kawm ntawv rho tawm ntawm lub tsev kawm ntawv. 

Yog tias cheeb tsam tsev kawm ntawv yeej muab FABE rau tus neeg kawm ntawv lawm, cheeb tsam tsev kawm ntawv yuav tsis tag them rau tus neeg kawm ntawv cov nqi kawm ntawm lub tsev kawm ntawv ntiav. Cov lus tsis sib haum ntawm cov niam txiv thiab cheeb tsam tsev kawm ntawv txog tus neeg kawm ntawv txoj kev pab uas muaj FAPE los tsis muaj thiab cov kev hais kom thim cov nqi kawm ntawv ntawm ib txoj pab uas ntiav yuav muab mus daws raws cov txheej txheem sib hais ncaj ncees uas tau sau dhau los hauv tsab ntawv no. Tus kws mloog plaub ntug yuav txiav txim seb cheeb tsam tsev kawm ntawv puas muaj FAPE rau koj tus neeg kawm ntawv los tsis muaj. Yog tus kws mloog plaub ntug pom tias cheeb tsam tsev kawm ntawv yeej tsis muaj FAPE rau koj tus neeg kawm ntawv, thiab koj yeej ua raws cov kauj ruam saum no thiab txoj kev muab kawm rau tsev kawm ntawv ntiav yeej tsim nyog, tus kws mloog plaub ntug yuav muab txhua yam puag ncig rau txoj kev tshem tawm tus neeg kawm ntawv, yuav hais kom cheeb tsam tsev kawm ntawv thim rov tag nrho los yog ib kuag ntawm cov nqi kawm ntawv ntiav rau koj.
[bookmark: _7.__What][bookmark: _What_must_be_1]8.   Yuav tsum tau ua dab tsi thiaj npaj tau txoj kev hloov koj tus neeg kawm ntawv tawm ntawm tsev kawm ntawv qib high school?   	                                                                                                  34 CFR §300.43
	 
Kev npaj rau txoj kev hloov koj tus neeg kawm ntawv mus rau cov kev kawm tom qab kawm ntawv tiav yuav txhawb rau koj tus neeg kawm ntawv cov txuj ci kom koom tau nrog cov tes dej num xws li kev kawm ntawv txuas ntxiv, kev ua hauj lwm thiab kev ua lub neej koom zej zog thiab ua neej laus. Kev npaj rau txoj kev hloov yuav tsum yog npaj kom muaj raws li koj tus neeg kawm ntawv cov rab peev xwm ua tau, cov nws siab nyiam, cov nws txaus siab thiab cov kev tu ncua, uas yuav tsum pib thaum koj tus neeg kawm ntawv muaj 14 xyoos thiab yuav tsum muab los sib tham txhua lub xyoo hauv Pab Neeg Txhawb lub rooj sib tham. Cheeb tsam tsev kawm ntawv yuav tsum sib tham txog koj tus neeg kawm ntawv cov kev tu ncua nrog koj thiab nrog tus neeg kawm ntawv[footnoteRef:18] thiab yuav tsum xav txog cov hom phiaj rau koj tus neeg kawm ntawv tom qab nws kawm tiav uas yog kawm tiav qib high school es tau txais daim ntawv diploma los yog kawm txwm hnub nyoog 22 xyoos. Cheeb tsam tsev kawm ntawv yuav tsum siv Tsab Ntawv Hloov Kev Kawm Ntawv [footnoteRef:19] los teev cov ncauj lus sib tham txhua lub xyoo zoo li cas. Tus neeg kawm ntawv qhov IEP yuav tsum muaj cov hom phiaj, cov kev xav tau thiab cov kev pab uas ntsuas tau ntawm txoj kev hloov mus kawm txuas ntxiv raws li pom ntawm txoj kev ntsuas tsim nyog raws cov kev tu ncua ntawm nws txoj kev tsis taus thiab kev hloov. [18:   Yuav tsum caw tus neeg kawm ntawv mus koom Pab Neeg Txhawb lub rooj sib tham kom sib tham pem tau txog cov hom phiaj thiab kev hloov mus kawm txuas ntxiv.]  [19:     http://www.doe.mass.edu/sped/28MR/28m9.docx] 


Kawm ntawv tiav qib high school uas txais daim diploma yog kev hloov chaw kawm ntawv thiab xaus rau tus neeg kawm ntawv txoj kev tsim nyog tau kev qhia ntawv tshwj xeeb. Cheeb tsam tsev kawm ntawv yuav tsum faj seeb qhia rau koj yog tias thiab thaum twg cheeb tsam tsev kawm ntawv xav tias koj tus neeg kawm ntawv yuav kawm tiav qib hais school tau diploma. Cov lus sib tham no yuav tsum tshwm sim rau ntawm Pab Neeg Txhawb lub rooj sib tham tsis pub luv dua 1 lub xyoo ua ntej tus neeg kawm ntawv tiav. 
[bookmark: _How_May_a]9.   Lub tsev kawm ntawv qhuab qhia li cas rau ib tug neeg kawm ntawv uas muaj ib txoj kev tsis taus?                                                                                                                                                                   34 CFR §300.530 

Cov tsev kawm ntawv dawb yuav tsum muaj cov txheej txheem thiab cov quag nyob chaw tswj kom qhov chaw kawm ntawv nyab xeeb rau cov neeg kawm ntawv. Cov tsev kawm ntawv yuav tau, thiab cov tsev kawm ntawv qib high school yuav tsum tshaj tawm lawv cov kev cai qhuab qhia kom cov neeg kawm ntawv paub tias lawv yuav coj yam ntxwv zoo li cas. Yog tus neeg kawm ntawv coj yam ntxwv tsis zoo thiab ua txhaum tsev kawm ntawv txoj cai coj yam ntxwv zoo, lub tsev kawm ntawv yuav qhuab qhia tau tus neeg kawm ntawv. Kev qhuab qhia yuav tsum ncaj ncees thiab xwm yeem.   
 
Yeej rho tawm tau txhua tus neeg kawm ntawv ib ntus los yog tshem tawm tau ntawm lub tsev kawm ntawv rau cov laj thawj kev qhuab qhia mus ib lub sij hawm luv luv, uas tsis pub ntev tshaj 10 hnub. Ua ntej yuav tshem tawm los yog rho tawm yuav tsum qhia rau tus neeg kawm ntawv paub yam nws tau ua thiab muab caij nyoog rau nws qhia nws sab dab neeg. Thaum lub caij tshem tawm qhuab qhia ib ntus luv luv, lub tsev kawm ntawv tsis tag muab kev qhia ntawv rau tus neeg kawm ntawv tsis taus tshwj tsis yog yeej muab rau cov neeg kawm ntawv tsis muaj cov kev tsis taus. Thaum twg ib tug neeg kawm ntawv muaj ib txoj kev tsis taus raug tshem tawm hauv tsev kawm ntawv mus ntev tshaj 10 hnub tag nrho hauv lub xyoo kawm ntawv, tus neeg kawm ntawv yuav tsum tau cov kev pab qhia ntawv uas yuav pab kom tus neeg kawm ntawv caum cuag cov quag kev kawm thiab caum cuag cov hom phiaj uas teeb rau hauv nws qhov IEP. Cov kws ceev tsev kawm ntawv yuav tsum sib tham nrog tus neeg kawm ntawv ib tug xib fwb yog tsawg tus tshaj plaws, kom paub seb cov hom kev pab qhia ntawv twg thiaj li tsim nyog muab. Yuav tsum pib cov kev pab no thaum hnub 11 uas tus neeg kawm ntawv raug qhuab qhia tshem tawm tsev kawm ntawv hauv lub xyoo kawm ntawv thiab pab txuas mus thawm lub caij nyoog qhuab qhia tshem tawm. 

Cov tsev kawm ntawv yuav tsum coj raws cov kev cai qhuab qhia tshwj xeeb rau cov neeg kawm ntawv muaj cov kev tsis taus uas yeej tsim nyog tau kev pab qhia ntawv tshwj xeeb rau.[footnoteRef:20] Muaj daim ntawv teev qhia cov kev lis cov cai qhuab qhia no nyob rau ntawm DESE qhov Vas Sab.[footnoteRef:21] Cov kev cai qhuab qhia tshwj xeeb no muaj feem xyuam thaum twg ib tug neeg kawm ntawv raug tshem tawm ntawm nws qib kawm ntawv[footnoteRef:22] mus ntev tshaj 10 hnub sib law liag, los yog ib tug neeg kawm ntawv raug tshem tawm vim cov laj thawj kev qhuab qhia mus ntev tshaj 10 hnub tag nrho hauv lub xyoo kawm ntawv thiab yeej muaj tus qauv tshem tawm rau cov yam ntxwv coj zoo sib xws li ntawd. Lub tsev kawm ntawv yuav tsum faj seeb qhia rau koj sai li sai tau thaum txiav txim muab koj tus neeg kawm ntawv tshem tawm hauv nws qib kawm ntawv mus ntev tshaj 10 hnub thiab luam Tsab Ntawv Faj Seeb no rau koj. [20:  Kev qhia ntawv tshwj xeeb cov cai qhuab qhia puav leej muaj feem xyuam rau qee cov neeg kawm ntawv uas tsis tau pom tsim nyog tau kev qhia ntawv tshwj xeeb. Yog tias, ua ntej muaj qhov teeb meem yam ntxwv, leej niam leej txiv twb sau ntawv qhia txog lawv txoj kev txhawj xeeb tsam tus neeg kawm ntawv muaj ib txoj kev tsis taus mus rau tus thawj tswj xyuas los yog neeg ua hauj lwm khiav ntaub ntawv los yog tus neeg kawm ntawv tus xib fwb; yog tias tus xib fwb los yog lwm tus neeg ua hauj lwm yeej tau qhia lawv cov kev txhawj xeeb txog tus neeg kawm ntawv tus qauv yam ntxwv coj ncaj qha mus rau tus thawj coj kev qhia ntawv tshwj xeeb los yog lwm tus neeg ua hauj lwm tswj xyuas, los yog tus neeg kawm ntawv twb raug xa mus cuag txoj kev tshuaj ntsuam uas tseem tsis tau lis tiav raws li cov kev cai tshwj xeeb no muaj feem xyuam. Kev qhia ntawv tshwj xeeb cov cai qhuab qhia tsis muaj feem xyuam yog tias tus niam txiv tsis kam tso cai rau kev tshuaj ntsuam, tias tsis tau pom tus neeg kawm ntawv tsim nyog tau kev pab qhia ntawv tshwj xeeb thiab cov kev pab txuam nrog yav dhau los, los yog leej niam leej txiv thim rov qab lawv txoj kev tso cai rau cov kev pab qhia ntawv tshwj xeeb thiab cov kev pab txuam nrog.  ]  [21:  http://www.doe.mass.edu/sped/IDEA2004/spr_meetings/disc_chart.doc ]  [22:  Pab Neeg Txhawb IEP yog pab ntsuas qib tso kawm thiab yuav yog qhov chaw uas muab cov kev pab IEP rau.] 


Tus neeg kawm ntawv Pab Neeg Txhawb IEP yuav tsum sib tham ua ntej 10 hnub txij li lub tsev kawm ntawv txoj kev txiav txim muab txoj kev qhuab qhia. Nyob rau hauv lub rooj sib tham no, yog hu ua “nthuav tawm kev txiav txim,” koj thiab lwm cov tswv cuab ntawm Pab Neeg Txhawb IEP yuav tau ntsuas seb tus yam ntxwv coj tsis zoo ntawd puas yog txuam ncaj qha nrog tus neeg kawm ntawv txoj kev tsis taus, los yog vim yog lub tsev kawm ntawv txoj kev tsis muab cov kev pab raws li tus neeg kawm ntawv qhov IEP. Thaum nthuav tawm kev txiav txim, koj thiab lwm cov tswv cuab ntawm Pab Neeg Txhawb IEP yuav tsum xam txog cov ncauj lus tseem ceeb hauv koj tus neeg kawm ntawv tej ntaub ntawv khaws muaj, nrog rau koj tus neeg kawm ntawv qhov IEP,koj thiab cov xib fwb cov kev saib pom txog koj tus neeg kawm ntawv tus yam ntxwv coj, thiab tej ncauj lus tseem ceeb uas koj tau muab qhia.

Yog pab neeg txiav txim pom tias tus neeg kawm ntawv tus yam ntxwv tsis yog vim los yog txuam ncaj qha nrog tus neeg kawm ntawv txoj kev tsis taus los yog txoj kev tsis muab cov kev pab ntawm qhov IEP tsim nyog, ces tus neeg kawm ntawv muaj kev tsis taus yuav raug kev qhuab qhia tib yam nkaus thiab mus ntev tib lub sij hawm li lwm cov neeg kawm ntawv uas raug kev qhuab qhia rau tib txoj kev ua txhaum. Pab Neeg Txhawb IEP, yuav tsum tau txiav txim txog qhov chaw kawm ntawv ib ntus (interim alternative educational setting) (IAES)  uas yuav muab tus neeg kawm ntawv tso rau thiab cov hom kev qhia ntawv uas yuav muab rau nws. IAES yog ib qho chaw dua li ntawm tus neeg kawm ntawv qhov chaw kawm tam sim no uas cia tus neeg kawm ntawv muaj cov kev qhia ntawv raws li nws qhov IEP txuas mus ntxiv. Neeg ua hauj lwm hauv tsev kawm ntawv yuav tau xam txog cov xwm txheej tshwj xeeb ntawm tus neeg kawm ntawv thaum txiav txim hloov qhov chaw kawm ntawv seb puas tsim nyog raws tus neeg kawm ntawv txoj kev tsis taus.

Yog tias Pab Neeg Txhawb txiav txim tias tus neeg kawm ntawv tus yam ntxwv yog vim los yog txuam ncaj qha nrog tus neeg kawm ntawv txoj kev tsis taus los yog txoj kev tsis muab cov kev pab ntawm qhov IEP tsim nyog, ces tus neeg kaw ntawv yuav rov qab mus kawm qhov IEP uas pom zoo dhua los tshwj tsis yog koj thiab Pab Neeg Txhawb IEP txiav txim siv lwm qhov chaw. Yuav tsum muab tus neeg kawm ntawv ntsuas nws tus yam ntxwv paub tab. Txoj kev ntsuas yam ntxwv paub tab, los yog FBA yog ib txoj kev ntsuas tus yam ntxwv txhij txhua uas yuav qhia tau rau Pab Neeg Txhawb IEP paub txog koj tus neeg kawm ntawv tus yam ntxwv thiab paub cov kev pab cuam tshuam kev coj yam ntxwv thiab cov kev hloov kho rau txoj kev pab kom daws tau tus yam ntxws coj txhaum cai thiaj tsis txhob tshwm sim muaj dua. Yog tias tus neeg kawm ntawv twb yeej muaj kev ntsuas yam ntxwv paub tabs lawm thiab yeej muaj lub tswv yim cuam tshuam kev coj yam ntxwv, ces Pab Neeg Txhawb IEP yuav ntsuas seb puas tsim nyog muaj tej kev hloov dab tsi rau lub tswv yim cuam tshuam kev coj yam ntxwv. Yog tias tus yam ntxwv tshwm sim vim yog tsis muab cov kev pab IEP tsim nyog, lub tsev kawm ntawv yuav tsum tau rhais cov kauj ruam kho cov kev tsis ua hauj lwm zoo tam sis ntawd.    

Faj seeb tias yog koj tus neeg kawm ntawv muaj los yog siv ib yam riam phom los yog tshuaj yeeb, los yog ua mob loj heev rau lwm tus tib neeg lub cev nyob rau hauv lub tsev kawm ntawv los yog hauv tsev kawm ntawv ib lub koom txoos twg, koj tus neeg kawm ntawv yuav raug muab tso rau tus hau tswj tsev kawm ntawv qhov IAES mus txog 45 hnub uas tsis tag yuav xyuas txog txoj kev nthuav tawm los ntawm tus neeg kawm ntawv txoj kev tsis taus. Pab Neeg Txhawb IEP yuav ntsuas qhov IAES thiab cov kev pab qhia ntawv tsim nyog uas yuav muab rau tus neeg kawm ntawv thaum nws nyob rau IAES. 
9.1   Thov txiav txim dua txog ib txoj kev qhuab qhia

Yog leej niam leej txiv tsis pom zoo txog qhov chaw uas muab nws tus neeg kawm ntawv tso rau thaum muab cov kev qhuab qhia los yog tsis pom zoo nrog txoj kev nthuav tawm kev txiav txim, los yog cheeb tsam tsev kawm ntawv ntseeg tias muab tus neeg kawm ntawv tso twj ywm qhov chaw qub yuav ua kev raug mob rau lwm tus neeg kawm ntawv los yog lwm cov neeg, leej niam leej txiv los yog cheeb tsam tsev kawm ntawv thov kev txiav txim dua tau yog thov lub rooj sib hais nrog BSEA, raws li piav saum no hauv tsab ntawv no.

BSEA yuav muab lub rooj sib hais txog chaw qhuab qhia los yog kev nthuav txog kev txiav txim sai.[footnoteRef:23] Thaum lub caij txiav txim dua txog chaw qhuab qhia los yog kev nthuav tawm kev txiav txim, tus neeg kawm ntawv yuav tsum nyob twj ywm ntawm IAES kom txog thaum twg tus kws mloog plaub ntug txiav txim tag los yog lub caij nyoog qhuab qhia xaus, tshwj tsis yog leej niam leej txiv thiab lub cheeb tsam tsev kawm ntawv pom zoo qhov chaw txawv. [23:  Xyuas BSEA Txoj Cai Sib Hais II.C.Kev Sib Hais Sai.http://www.mass.gov/anf/docs/dala/bsea/hearing-rules.doc  p.7.] 

[bookmark: _Words,__Phrases][bookmark: _Laws_and_Regulations]10.   Yuav nrhiav tau cov kev cai thiab kev tswj thiab lwm cov ncauj lus pab tau zoo nyob rau qhov twg? 
10.1   cov kev cai thiab kev tswj

Koj yuav nrhiav tau cov ncauj lus teev txhij txhua txog lub xeev txoj cai Qhia Ntawv Tshwj Xeeb hauv Massachusetts General Law Tshooj 71B. Lub xeev txoj cai muaj koob muaj npe paub hu ua “Tshooj 766.” Muaj lub xeev cov kev tswj qhia ntawv tshwj xeeb nyob rau ntawm Massachusetts Txoj Cai Tswj (Code of Massachusetts Regulations) (CMR) ntawm 603 CMR 28.00. Muaj txoj cai thiab cov kev tswj thiab lwm cov chiv keeb pab tau zoo nyob rau ntawm DESE qhov Vas Sab.[footnoteRef:24]  [24: ] 


[bookmark: _People_who_can][bookmark: _Parent’s_Guide_to]Tsoom fwv teb chaws txoj cai qhia ntawv tshwj xeeb yog Txoj Cai Txhawb Cov Tib Neeg Muaj Cov Kev Tsis Taus Txoj Kev Kawm Ntawv (Individuals with Disabilities Education Act), uas yog paub hu ua “IDEA.” Tsoom fwv teb chaws txhooj cai muaj nyob rau Teb Chaws Asmeskas Txoj Cai ntawm 20 U.S.C. § 1400.Muaj cov kev tswj siv IDEA nyob rau ntawm Tsoom Fwv Teb Chaws Txoj Cai Tswj (Code of Federal Regulations) (CFR) ntawm Tshooj 34, Ntu 300. Yuav nrhiav tau tsoom fwv teb chaws txhooj cai thiab cov kev tswj thiab cov ncauj lus piav ntxaws qhia nyob rau ntawm Teb Chaws Asmeskas Tuam Tsev Tswj Kev Qhia Ntawv qhov Vas Sab ntawm http://idea.ed.gov/. 
[bookmark: _Overview_of_the][bookmark: _Individualized_Education_Program]10.2   Cov lus coj qhia txog cov txheej txheem thiab cov ntawv ua rau Kev Pab Qhia Ntawv Rau Tib Leej (Individualized Education Program) 

Muaj cov lus nthuav qhia txog cov txheej txheem kev qhia ntawv tshwj xeeb zoo li cas (rub los ntawm cov lus qhia txog IEP uas npaj los ntawm USDOE) nyob rau ntawm http://www.doe.mass.edu/sped/iep.

Xav tau DESE cov lus piav txog kev tsim muaj qhov IEP, mus xyuas Cov Lus Qhia Txog IEP (IEP Process Guide) thiab muaj cov ntawv sau IEP nyob rau ntawm DESE qhov Vas Sab: http://www.doe.mass.edu/sped/iep. 
10.3   Sob Teem cov tsiaj ntawv sawv cev

Muaj ntau lo lus nquag siv ntawm txoj kev qhia ntawv tshwj xeeb uas muab sau ua cov tsiaj ntawv ntawm ib lo lus twg zus. Kom yooj yim rau koj cov tsiaj ntawv thiab cov lo lus uas siv rau hauv tsab ntawv no yog teev rau nram no:

BSEA: 	Koom Hais Lis Kev Txiav Txim Dua txog Kev Qhia Ntawv Tshwj Xeeb (Special Education Appeals)
CFR: 	Tsoom Fwv Teb Chaws Txoj Cai Tswj (Code of Federal Regulations)
CMR: 	Massachusetts Txoj Cai Tswj (Code of Massachusetts Regulations)
DESE: 	Massachusetts Tuam Tsev Tswj Kev Kawm Ntawv Qib Elementary thiab Secondary
FAPE: 	Kev Qhia Ntawv Tsim Nyog Pub Dawb Rau Laj Mej Pej Xeem (Free Appropriate Public Education)
FBA: 	Txoj Kev Ntsuas Yam Ntxwv Paub tab (Functional Behavioral Assessment)
IAES: 	Chaw Kawm Ntawv Ib Ntus (Interim Alternative Educational Setting) 
IDEA: 	Txoj Cai Txhawb Cov Tib Neeg Muaj Cov Kev Tsis Taus Txoj Kev Kawm Ntawv (Individuals with Disabilities Education Act)
IEE:  	Txoj Kev Tshuaj Ntsuam Kev Kawm Ntaub Ntawv Los Ntawm Neeg Ib Cag (Independent Educational Evaluation)
IEP: 	Kev Npaj Qhia Ntawv Rau Tib Leeg (Individualized Education Program)
PRS: 	Txoj Kev Daws Teeb Meem (Problem Resolution System) 
[bookmark: _9.3__]



10.4   Sob Teem Cov Vas Sab

DESE yeej tshaj tawm cov ncauj lus ntxaws rau cov niam txiv thiab cov cheeb tsam tsev kawm ntawv nyob rau ntawm lawv cov Vas Sab. Cov Vas Sab no puav leej muaj cov cai tseem ceeb, koom haum cov kev cai thiab cov ntaub ntawv pab tau uas piav txog cov txheej txheem kev qhia ntawv tshwj xeeb. 

Puas Hlwb Autism Spectrum Disorder: 
      http://www.doe.mass.edu/sped/advisories/07_1ta.html
Koom Haum Lis Kev Txiav Txim Dua txog Kev Qhia Ntawv Tshwj Xeeb (Special Education Appeals)
https://www.mass.gov/bsea-decisions-and-rulings
https://www.mass.gov/doc/hearing-rules/download
http://www.mass.gov/anf/hearings-and-appeals/bureau-of-special-education-appeals-bsea/mediation/ 
https://www.mass.gov/doc/bsea-mediation-brochure/download 
https://www.mass.gov/info-details/frequently-asked-questions-about-mediation-at-the-bsea 
 https://www.mass.gov/info-details/frequently-asked-questions-about-mediation-at-the-bsea 
Kev Tso Cai Siv MassHealth (Medicaid):
	http://www.doe.mass.edu/sped/advisories/13_1.html
	http://www.doe.mass.edu/sped/28mr/28m13.docm
Kev Qhuab Qhia:  
      https://www.doe.mass.edu/sped/advisories/discipline/disc-chart.docx 
Txoj Cai Txhawb Cov Tib Neeg Muaj Cov Kev Tsis Taus Txoj Kev Kawm Ntawv (Individuals with Disabilities Education Act):
http://idea.ed.gov/.
Quag Txheej Txheem Qhia Ntawv Tshwj Xeeb raws IDEA: 
       http://www.doe.mass.edu/sped/iep/process.doc
Kev Npaj Qhia Ntawv Rau Tib Leeg:
http://www.doe.mass.edu/sped/iep 
Cov lus coj qhia txog cov txheej txheem Npaj Qhia Ntawv Rau Tib Leeg:    
       http://www.doe.mass.edu/sped/iep/proguide.pdf
Txoj Kev Tshuaj Ntsuam Kev Kawm Ntaub Ntawv Los Ntawm Neeg Ib Cag:  
       http://www.doe.mass.edu/sped/advisories/?section=admin 
Kev Soj Xyuas Cov Kev Pab Qhia Ntawv los ntawm Cov Niam Txiv thiab Cov Neeg Txib Rau Cov Laj Thawj Kev Tshuaj Ntsuam:
http://www.doe.mass.edu/sped/advisories/09_2.html 
Tsab Ntawv Faj Seeb Txog Txheej Txheem Ceev Ruaj Ntseg Rau Niam Txiv
http://www.doe.mass.edu/sped/prb.
Sib piv PRS Txoj Kev Daws Teeb Meem nrog BSEA Kev Sib Hais Ncaj Ncees Txog Kev Tsis Txaus Siab:
https://www.doe.mass.edu/prs/guide/default.html
Cov Kev Tswj Xyuas Kom Pab Tau Zoo Txoj Kev Daws Teeb Meem (Program Quality Assurance Services Problem Resolution System): 
       http://www.doe.mass.edu/prs/ 
kev cai lij choj tshwj xeeb (Special Education Laws):  
      https://www.doe.mass.edu/lawsregs/statelaws.html
kev kawm tshwj xeeb (Special Education Regulations):  
      https://www.doe.mass.edu/lawsregs/stateregs.html
Tus Neeg Sawv Cev Tam Niam Txiv Txog Kev Qhia Ntawv Tshwj Xeeb (Special Education Surrogate Parent): 
      http://www.doe.mass.edu/sped/advisories/2013SurrogateParent.html 
Tsab Ntawv Hloov Kev Kawm Ntawv Tshwsj Xeeb (Special Education Transition Planning Form):  
      http://www.doe.mass.edu/sped/28MR/28m9.docx
Cov Kev Tswj Neeg Kawm Ntawv Cov Ntaub Ntawv Teev Cia (Student Records Regulations):  
      http://www.doe.mass.edu/lawsregs/603cmr23.html 
Cov Lus Nug thiab Lus Teb txog Neeg Kawm Ntawv Cov Ntaub Ntawv Teev Cia (Student Records Questions and Answers)
http://www.doe.mass.edu/lawsregs/advisory/cmr23qanda.html?section. 
Kev Npaj Rau Txoj Kev Hloov (Transition Planning): 
http://www.doe.mass.edu/sped/cspd/mod4.html#
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